
Allgemeine Geschäftsbedingungen für Kunden

�' �L�H�Y�R�U�O�L�H�J�H�Q�G�H�Q�Ä�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�I�•�U�. �X�Q�G�H�Q�³�V�L�Q�G�D�Q�Z�H�Q�G�E�D�U�D�X�I�G�L�H�%�H�]�L�H�K�X�Q�J�H�Q
�]�Z�L�V�F�K�H�Q�7�D�N�H�D�Z�D�\���F�R�P �X�Q�G�G�H�Q�. �X�Q�G�H�Q���' �L�H�V�H�J�H�O�W�H�Q�Q�L�F�K�W�I�•�U�* �H�V�F�K�l �I�W�H���Z�L�H�X�Q�W�H�Q�G�H�I�L�Q�L�H�U�W���D�E�H�U
�H�L�Q�V�F�K�O�L�H�‰�O�L�F�K�5�H�V�W�D�X�U�D�Q�W�V�X�Q�G�/�l �G�H�Q�����G�L�H�X�Q�W�H�U�G�L�H�%�H�V�W�L�P�P�X�Q�J�H�Q�G�H�V�Ä�$�O�O�J�H�P�H�L�Q�H�Q
�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�I�•�U�5�H�V�W�D�X�U�D�Q�W�V�³�Y�H�U�Z�L�H�V�H�Q��

1. Begriffsbestimmungen

Angebot ���' �L�H�Y�R�P �* �H�V�F�K�l �I�W�D�Q�J�H�E�R�W�H�Q�H�Q�3�U�R�G�X�N�W�H�X�Q�G�' �L�H�Q�V�W�O�H�L�V�W�X�Q�J�H�Q���G�L�H�G�X�U�F�K�G�H�Q�. �X�Q�G�H�Q�•�E�H�U
�G�L�H�3�O�D�W�W�I�R�U�P �E�H�L�P �* �H�V�F�K�l �I�W�E�H�V�W�H�O�O�W�Z�H�U�G�H�Q�N�|�Q�Q�H�Q��

Bestellung ���' �L�H�%�H�V�W�H�O�O�X�Q�J�H�L�Q�H�V�$�Q�J�H�E�R�W�V�E�H�L�H�L�Q�H�P �* �H�V�F�K�l �I�W�•�E�H�U�G�L�H�3�O�D�W�W�I�R�U�P �G�X�U�F�K�G�H�Q�. �X�Q�G�H�Q��

Kunde ���( �L�Q�H�M�X�U�L�V�W�L�V�F�K�H�R�G�H�U�Q�D�W�•�U�O�L�F�K�H�3�H�U�V�R�Q���•�E�H�U���� �-�D�K�U�H�����G�L�H�•�E�H�U�G�L�H�3�O�D�W�W�I�R�U�P �H�L�Q�H�%�H�V�W�H�O�O�X�Q�J
�E�H�L�P �* �H�V�F�K�l �I�W�D�E�J�L�E�W��

Plattform ���' �L�H�: �H�E�V�H�L�W�H���Q�����$�S�S�V�X�Q�G�7�R�R�O�V���G�L�H�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P���P�L�W�7�D�N�H�Z�D�\���F�R�P �Y�H�U�E�X�Q�G�H�Q�H�Q
�8�Q�W�H�U�Q�H�K�P�H�Q�X�Q�G���R�G�H�U�* �H�V�F�K�l �I�W�V�S�D�U�W�Q�H�U�Q�]�X�U�9�H�U�I�•�J�X�Q�J�J�H�V�W�H�O�O�W�Z�H�U�G�H�Q���H�L�Q�V�F�K�O�L�H�‰�O�L�F�K�G�H�U
�* �H�V�F�K�l �I�W���: �H�E�V�H�L�W�H���V�R�Z�H�L�W�H�L�Q�H�V�R�O�F�K�H�Y�R�P �* �H�V�F�K�l �I�W�J�H�Q�X�W�]�W�Z�L�U�G��

�* �H�V�F�K�l �I�W ���( �L�Q�D�X�I�G�H�U�3�O�D�W�W�I�R�U�P �D�X�I�J�H�O�L�V�W�H�W�H�V�8�Q�W�H�U�Q�H�K�P�H�Q���G�D�V�3�U�R�G�X�N�W�H�X�Q�G�Y�H�U�Z�D�Q�G�W�H�$�U�W�L�N�H�O�]�X�U
�9�H�U�I�•�J�X�Q�J�V�W�H�O�O�W���Y�H�U�N�D�X�I�W���]�X�E�H�U�H�L�W�H�W���Y�H�U�S�D�F�N�W���D�E�K�R�O�W�X�Q�G���R�G�H�U�D�Q�E�L�H�W�H�W���X�Q�G�G�D�V�G�L�H�3�O�D�W�W�I�R�U�P �]�X�P
�$�E�V�F�K�O�X�V�V�Y�R�Q�9�H�U�W�U�l�J�H�Q�•�E�H�U�$�Q�J�H�E�R�W�H�V�R�Z�L�H�]�X�G�H�U�H�Q�%�H�]�D�K�O�X�Q�J�Q�X�W�]�W��

�* �H�V�F�K�l �I�W�V�L�Q�I�R�V ���,�Q�I�R�U�P�D�W�L�R�Q�H�Q�•�E�H�U�G�D�V�* �H�V�F�K�l �I�W���X�Q�W�H�U�D�Q�G�H�U�H�P �•�E�H�U�G�H�Q�+�l �Q�G�O�H�U�X�Q�G�V�H�L�Q�H
�. �R�Q�W�D�N�W�P�|�J�O�L�F�K�N�H�L�W�H�Q���G�L�H�3�U�R�G�X�N�W�H�X�Q�G�' �L�H�Q�V�W�O�H�L�V�W�X�Q�J�H�Q���G�L�H�L�P �5�D�K�P�H�Q�G�H�V�$�Q�J�H�E�R�W�V�]�X�U�9�H�U�I�•�J�X�Q�J
�J�H�V�W�H�O�O�W�Z�H�U�G�H�Q���H�L�Q�V�F�K�O�L�H�‰�O�L�F�K�]���%���$�O�O�H�U�J�H�Q�H���1�l �K�U�Z�H�U�W�D�Q�J�D�E�H�Q�X�Q�G�,�Q�K�D�O�W�V�V�W�R�I�I�H�����3�U�H�L�V�H�I�•�U�M�H�G�H�V
�H�L�Q�]�H�O�Q�H�3�U�R�G�X�N�W���H�L�Q�V�F�K�O�L�H�‰�O�L�F�K�0�H�K�U�Z�H�U�W�V�W�H�X�H�U�����)�L�U�P�H�Q�O�R�J�R���* �U�D�I�L�N�H�Q���/�L�H�I�H�U�J�H�E�L�H�W���H�L�Q�V�F�K�O�L�H�‰�O�L�F�K
�$�Q�J�D�E�H�G�H�U�3�R�V�W�O�H�L�W�]�D�K�O�H�Q�����/�L�H�I�H�U�N�R�V�W�H�Q�X�Q�G�0�L�Q�G�H�V�W�E�H�V�W�H�O�O�P�H�Q�J�H�Q�V�R�Z�L�H�V�R�Q�V�W�L�J�H�,�Q�I�R�U�P�D�W�L�R�Q�]�X�P
�* �H�V�F�K�l �I�W��

�$�U�W�L�N�H�O�P�L�W�$�O�W�H�U�V�E�H�V�F�K�U�l�Q�N�X�Q�J�����M�H�G�H�V�3�U�R�G�X�N�W���I�•�U�G�D�V�H�L�Q�J�H�V�H�W�]�O�L�F�K�H�V�0�L�Q�G�H�V�W�D�O�W�H�U�Y�R�U�J�H�V�F�K�U�L�H�E�H�Q�L�V�W��
�H�L�Q�V�F�K�O�L�H�‰�O�L�F�K���D�E�H�U�Q�L�F�K�W�E�H�V�F�K�U�l�Q�N�W�D�X�I���]���%���D�O�N�R�K�R�O�L�V�F�K�H�3�U�R�G�X�N�W�H��Service ���' �L�H�' �L�H�Q�V�W�O�H�L�V�W�X�Q�J�H�Q���G�L�H
�G�H�P �. �X�Q�G�H�Q�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P �•�E�H�U�G�L�H�3�O�D�W�W�I�R�U�P �D�Q�J�H�E�R�W�H�Q�Z�H�U�G�H�Q���H�L�Q�V�F�K�O�L�H�‰�O�L�F�K�G�H�U�h�E�H�U�P�L�W�W�O�X�Q�J
�Y�R�Q�%�H�V�W�H�O�O�X�Q�J�H�Q�D�Q�G�D�V�E�H�W�U�H�I�I�H�Q�G�H�* �H�V�F�K�l �I�W���' �L�H�X�Q�W�H�U�G�H�P �9�H�U�W�U�D�J�Y�R�P �* �H�V�F�K�l �I�W�]�X�H�U�E�U�L�Q�J�H�Q�G�H�Q
�/�H�L�V�W�X�Q�J�H�Q�V�L�Q�G�K�L�Q�J�H�J�H�Q�Q�L�F�K�W�7�H�L�O�G�H�V�6�H�U�Y�L�F�H�V�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P��

Takeaway.com ���\�G���\�R�X�U�G�H�O�L�Y�H�U�\ �* �P�E�+�� �5�H�J�L�V�W�H�U�J�H�U�L�F�K�W���$�P�W�V�J�H�U�L�F�K�W�%�H�U�O�L�Q���&�K�D�U�O�R�W�W�H�Q�E�X�U�J��
�+�D�Q�G�H�O�V�U�H�J�L�V�W�H�U�Q�X�P�P�H�U�+�5�%���������������8�6�W�����,�G�1�U���' �( ������������������ ���V�L�H�K�H�D�X�F�K�$�U�W�L�N�H�O�� �I�•�U�Z�H�L�W�H�U�H
�,�Q�I�R�U�P�D�W�L�R�Q�H�Q�]�X�7�D�N�H�D�Z�D�\���F�R�P�� �I�•�U�V�L�F�K�V�H�O�E�V�W�R�G�H�U�L�P �1�D�P�H�Q�H�L�Q�H�U�Q�D�W�•�U�O�L�F�K�H�Q�R�G�H�U�M�X�U�L�V�W�L�V�F�K�H�Q
�3�H�U�V�R�Q���G�L�H�G�L�H�. �R�Q�W�U�R�O�O�H�D�X�V�•�E�W���Y�R�Q�G�H�U�7�D�N�H�D�Z�D�\���F�R�P �* �U�R�X�S�%���9���N�R�Q�W�U�R�O�O�L�H�U�W�Z�L�U�G�R�G�H�U�X�Q�W�H�U�G�H�U
�J�H�P�H�L�Q�V�D�P�H�Q�. �R�Q�W�U�R�O�O�H�V�W�H�K�W���G�L�U�H�N�W�R�G�H�U�L�Q�G�L�U�H�N�W��

Trinkgeld ���( �L�Q�Y�R�P �. �X�Q�G�H�Q�I�U�H�L�Z�L�O�O�L�J�J�H�]�D�K�O�W�H�U�%�H�W�U�D�J���G�H�U�I�•�U�G�H�Q�=�X�V�W�H�O�O�H�U�G�H�U�%�H�V�W�H�O�O�X�Q�J�E�H�V�W�L�P�P�W�L�V�W��

Vertrag ���( �L�Q�H�9�H�U�H�L�Q�E�D�U�X�Q�J�]�Z�L�V�F�K�H�Q�G�H�P �. �X�Q�G�H�Q�X�Q�G�G�H�P �* �H�V�F�K�l �I�W�E�H�]�•�J�O�L�F�K�H�L�Q�H�U�%�H�V�W�H�O�O�X�Q�J
�L�Q�N�O�X�V�L�Y�H�/�L�H�I�H�U�X�Q�J�R�G�H�U�$�E�K�R�O�X�Q�J�G�H�U�%�H�V�W�H�O�O�X�Q�J���3�D�U�W�H�L�H�Q�G�H�V�9�H�U�W�U�D�J�V�V�L�Q�G�G�H�U�. �X�Q�G�H�X�Q�G�G�D�V
�* �H�V�F�K�l �I�W���Q�L�F�K�W�M�H�G�R�F�K�7�D�N�H�D�Z�D�\���F�R�P��

�9�H�U�V�L�R�Q���� �������������������� �Â



2. Identität von Takeaway.com

�7�D�N�H�D�Z�D�\���F�R�P �L�V�W�L�Q�' �H�X�W�V�F�K�O�D�Q�G�X�Q�W�H�U�G�H�U�%�H�]�H�L�F�K�Q�X�Q�J�Ä�/�L�H�I�H�U�D�Q�G�R���G�H�³�W�l�W�L�J��

�\�G���\�R�X�U�G�H�O�L�Y�H�U�\ �* �P�E�+
�&�X�Y�U�\�V�W�U������������������ ���6�F�K�O�H�V�L�V�F�K�H�6�W�U��������
���������� �%�H�U�O�L�Q
�L�Q�I�R�# �O�L�H�I�H�U�D�Q�G�R���G�H

�7�H�O�������� ������ ���� ������ ���H�U�U�H�L�F�K�E�D�U�P�R�Q�W�D�J�V�E�L�V�V�R�Q�Q�W�D�J�V���������� �E�L�V���������� �8�K�U��

�)�D�[���������� ������ ���� ������

3. Anwendbarkeit

���� �' �L�H�Y�R�U�O�L�H�J�H�Q�G�H�Q�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�I�•�U�. �X�Q�G�H�Q�V�L�Q�G�Q�X�U�D�X�I�G�H�Q�6�H�U�Y�L�F�H
�D�Q�Z�H�Q�G�E�D�U��

���� �' �X�U�F�K�G�L�H�$�X�I�J�D�E�H�H�L�Q�H�U�%�H�V�W�H�O�O�X�Q�J�V�F�K�O�L�H�‰�W�G�H�U�. �X�Q�G�H�H�L�Q�H�Q�9�H�U�W�U�D�J�P�L�W�G�H�P �* �H�V�F�K�l �I�W�•�E�H�U�G�L�H
�/�L�H�I�H�U�X�Q�J�G�H�V�Y�R�P �. �X�Q�G�H�Q�D�X�V�J�H�Z�l �K�O�W�H�Q�$�Q�J�H�E�R�W�V��

���� �$�X�‰�H�U�L�Q�G�H�Q�)�l �O�O�H�Q���L�Q�G�H�Q�H�Q�7�D�N�H�D�Z�D�\���F�R�P �L�Q�G�H�Q�* �H�V�F�K�l �I�W�V�L�Q�I�R�V�D�X�I�G�H�U�3�O�D�W�W�I�R�U�P
�D�X�V�G�U�•�F�N�O�L�F�K�D�O�V�9�H�U�N�l�X�I�H�U�D�Q�J�H�J�H�E�H�Q�L�V�W���D�X�F�K�E�H�L�/�L�H�I�H�U�D�Q�G�R�(�[�S�U�H�V�V�����7�D�N�H�D�Z�D�\���F�R�P �L�V�W�Q�L�F�K�W
�I�•�U�G�D�V�$�Q�J�H�E�R�W�X�Q�G���R�G�H�U�G�H�Q�9�H�U�W�U�D�J�]�Z�L�V�F�K�H�Q�G�H�P �. �X�Q�G�H�Q�X�Q�G�G�H�P �* �H�V�F�K�l �I�W�Y�H�U�D�Q�W�Z�R�U�W�O�L�F�K��
�* �H�J�H�E�H�Q�H�Q�I�D�O�O�V�J�H�O�W�H�Q�G�L�H�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�G�H�V�* �H�V�F�K�l �I�W�V�]�X�V�l �W�]�O�L�F�K�I�•�U�G�D�V
�$�Q�J�H�E�R�W�X�Q�G�G�H�Q�9�H�U�W�U�D�J��

4. Angebot

���� Takeaway.com veröffentlicht das Angebot im Namen des betreffenden Geschäfts��
�D�X�V�J�H�K�H�Q�G�Y�R�Q�G�H�Q�E�H�U�H�L�W�J�H�V�W�H�O�O�W�H�Q�* �H�V�F�K�l �I�W�V�L�Q�I�R�V���Y�H�U�|�I�I�H�Q�W�O�L�F�K�W���7�D�N�H�D�Z�D�\���F�R�P �•�E�H�U�S�U�•�I�W�Q�L�F�K�W
�G�L�H�5�L�F�K�W�L�J�N�H�L�W�R�G�H�U�9�R�O�O�V�W�l�Q�G�L�J�N�H�L�W�G�H�U�* �H�V�F�K�l �I�W�V�L�Q�I�R�U�P�D�W�L�R�Q�H�Q�X�Q�G�L�V�W�Q�L�F�K�W�Y�H�U�D�Q�W�Z�R�U�W�O�L�F�K�I�•�U�G�L�H
�' �X�U�F�K�I�•�K�U�X�Q�J�G�H�V�9�H�U�W�U�D�J�V��

���� �' �D�V�* �H�V�F�K�l �I�W�Y�H�U�Z�H�Q�G�H�W�J�H�J�H�E�H�Q�H�Q�I�D�O�O�V�=�X�W�D�W�H�Q�X�Q�G�=�X�V�D�W�]�V�W�R�I�I�H�I�•�U�6�S�H�L�V�H�Q�X�Q�G�* �H�W�U�l�Q�N�H���G�L�H
�$�O�O�H�U�J�L�H�Q�X�Q�G�8�Q�Y�H�U�W�U�l�J�O�L�F�K�N�H�L�W�H�Q�D�X�V�O�|�V�H�Q�N�|�Q�Q�H�Q���: �H�Q�Q�6�L�H�D�O�O�H�U�J�L�V�F�K�D�X�I�/�H�E�H�Q�V�P�L�W�W�H�O
�U�H�D�J�L�H�U�H�Q���U�D�W�H�Q�Z�L�U�,�K�Q�H�Q���V�L�F�K�W�H�O�H�I�R�Q�L�V�F�K�P�L�W�G�H�P �* �H�V�F�K�l �I�W�L�Q�9�H�U�E�L�Q�G�X�Q�J�]�X�V�H�W�]�H�Q���X�P �V�L�F�K
�•�E�H�U�Y�H�U�Z�H�Q�G�H�W�H�$�O�O�H�U�J�H�Q�H�]�X�L�Q�I�R�U�P�L�H�U�H�Q���E�H�Y�R�U�6�L�H�H�L�Q�H�%�H�V�W�H�O�O�X�Q�J�D�X�I�J�H�E�H�Q��

5. Vertrag zwischen dem Geschäft und Kunden

���� �' �H�U�9�H�U�W�U�D�J�]�Z�L�V�F�K�H�Q�G�H�P �* �H�V�F�K�l �I�W�X�Q�G�G�H�P �. �X�Q�G�H�Q�N�R�P�P�W�Z�L�U�N�V�D�P �]�X�V�W�D�Q�G�H���V�R�E�D�O�G�G�H�U
�. �X�Q�G�H�G�L�H�%�H�V�W�H�O�O�X�Q�J�D�X�I�J�L�E�W�D�P �(�Q�G�H�G�H�V�%�H�V�W�H�O�O�Y�R�U�J�D�Q�J�V�D�X�I�G�H�U�3�O�D�W�W�I�R�U�P �X�Q�G�G�L�H
�6�F�K�D�O�W�I�O�l�F�K�H�Ä�=�D�K�O�X�Q�J�V�S�I�O�L�F�K�W�L�J�%�H�V�W�H�O�O�H�Q�³�D�Q�N�O�L�F�N�W��

���� �1�D�F�K�(�L�Q�J�D�Q�J�G�H�U�%�H�V�W�H�O�O�X�Q�J�Z�L�U�G�7�D�N�H�D�Z�D�\���F�R�P �G�L�H�%�H�V�W�H�O�O�X�Q�J�G�H�P �. �X�Q�G�H�Q�H�O�H�N�W�U�R�Q�L�V�F�K
�E�H�V�W�l�W�L�J�H�Q��
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�Ä�• �: �H�Q�Q�G�H�U�. �X�Q�G�H�V�L�F�K�Q�R�F�K�Q�L�F�K�W�H�L�Q�J�H�O�R�J�J�W�R�G�H�U�H�L�Q�. �R�Q�W�R�H�U�V�W�H�O�O�W�K�D�W���K�D�W�H�U�G�L�H�0�|�J�O�L�F�K�N�H�L�W��
�V�H�L�Q�H�%�H�V�W�H�O�O�X�Q�J�D�O�V�* �D�V�W�I�R�U�W�]�X�V�H�W�]�H�Q���: �H�Q�Q�G�H�U�. �X�Q�G�H�G�L�H�%�H�V�W�H�O�O�X�Q�J�D�O�V�* �D�V�W�D�E�V�F�K�O�L�H�‰�W��
�H�U�N�O�l�U�W�H�U�V�L�F�K�G�D�P�L�W�H�L�Q�Y�H�U�V�W�D�Q�G�H�Q���G�D�V�V�/�L�H�I�H�U�D�Q�G�R�H�L�Q�W�H�P�S�R�U�l�U�H�V�/�L�H�I�H�U�D�Q�G�R���* �D�V�W�N�R�Q�W�R
�H�L�Q�U�L�F�K�W�H�W���G�D�V���V�R�I�H�U�Q�L�Q�G�L�H�V�H�Q�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�Q�L�F�K�W�D�Q�G�H�U�V�D�Q�J�H�J�H�E�H�Q���Q�X�U
���D�� �Y�R�Q�G�H�P �* �H�U�l�W�D�X�V�]�X�J�l �Q�J�O�L�F�K�L�V�W���G�D�V�G�H�U�. �X�Q�G�H�I�•�U�G�L�H�%�H�V�W�H�O�O�X�Q�J�Y�H�U�Z�H�Q�G�H�W���X�Q�G���E�� �I�•�U
�H�L�Q�H�Q�=�H�L�W�U�D�X�P �Y�R�Q�E�L�V�]�X�]�Z�|�O�I�0�R�Q�D�W�H�Q�Q�D�F�K�G�H�P �' �D�W�X�P �G�H�U�%�H�V�W�H�O�O�X�Q�J���' �H�U�=�X�J�U�L�I�I�G�H�V
�. �X�Q�G�H�Q�D�X�I�V�H�L�Q�W�H�P�S�R�U�l�U�H�V�* �D�V�W�N�R�Q�W�R�O�l�X�I�W�D�P ���$�E�O�D�X�I�G�D�W�X�P�� �D�E���Z�R�E�H�L�G�H�U�I�U�•�K�H�U�H�G�H�U
�I�R�O�J�H�Q�G�H�Q�=�H�L�W�S�X�Q�N�W�H�J�L�O�W�����L�� �G�D�V�' �D�W�X�P���G�D�V�V�H�F�K�V�0�R�Q�D�W�H�Q�D�F�K�G�H�P �' �D�W�X�P �O�L�H�J�W���D�Q�G�H�P �G�H�U
�. �X�Q�G�H�G�D�V�O�H�W�]�W�H�0�D�O�D�X�I�G�D�V�W�H�P�S�R�U�l�U�H�* �D�V�W�N�R�Q�W�R�]�X�J�H�J�U�L�I�I�H�Q�K�D�W�����L�L�� �G�D�V�' �D�W�X�P���G�D�V�]�Z�|�O�I
�0�R�Q�D�W�H�Q�D�F�K�G�H�P �' �D�W�X�P �O�L�H�J�W���D�Q�G�H�P �G�D�V�W�H�P�S�R�U�l�U�H�* �D�V�W�N�R�Q�W�R�H�U�V�W�H�O�O�W�Z�X�U�G�H���R�G�H�U���L�L�L�� �G�D�V
�' �D�W�X�P���D�Q�G�H�P �V�L�F�K�G�H�U�. �X�Q�G�H�Y�R�Q�V�H�L�Q�H�P �W�H�P�S�R�U�l�U�H�Q�* �D�V�W�N�R�Q�W�R�D�E�P�H�O�G�H�W�R�G�H�U�G�H�Q�&�D�F�K�H�D�X�I
�G�H�P �* �H�U�l�W�O�|�V�F�K�W���G�D�V�G�H�U�. �X�Q�G�H�E�H�L�G�H�U�(�U�V�W�H�O�O�X�Q�J�G�H�V�W�H�P�S�R�U�l�U�H�Q�* �D�V�W�N�R�Q�W�R�V�Y�H�U�Z�H�Q�G�H�W�K�D�W��

���� �' �D�V�* �H�V�F�K�l �I�W�L�V�W�E�H�U�H�F�K�W�L�J�W���G�L�H�%�H�V�W�H�O�O�X�Q�J�]�X�V�W�R�U�Q�L�H�U�H�Q���Z�H�Q�Q�G�D�V�$�Q�J�H�E�R�W�Q�L�F�K�W�P�H�K�U�Y�H�U�I�•�J�E�D�U
�L�V�W���Z�H�Q�Q�G�H�U�. �X�Q�G�H�H�L�Q�H�I�D�O�V�F�K�H�R�G�H�U�Q�L�F�K�W�I�X�Q�N�W�L�R�Q�L�H�U�H�Q�G�H�7�H�O�H�I�R�Q�Q�X�P�P�H�U�R�G�H�U�D�Q�G�H�U�H
�. �R�Q�W�D�N�W�L�Q�I�R�U�P�D�W�L�R�Q�H�Q�D�Q�J�H�J�H�E�H�Q�K�D�W�R�G�H�U�Z�H�Q�Q�H�L�Q�)�D�O�O�K�|�K�H�U�H�U�* �H�Z�D�O�W�Y�R�U�O�L�H�J�W��

���� �' �H�U�9�H�U�W�U�D�J�N�D�Q�Q�Y�R�P �* �H�V�F�K�l �I�W�Q�X�U�G�D�Q�Q�D�X�V�J�H�I�•�K�U�W�Z�H�U�G�H�Q���Z�H�Q�Q�G�H�U�. �X�Q�G�H�E�H�L�G�H�U�%�H�V�W�H�O�O�X�Q�J
�N�R�U�U�H�N�W�H�X�Q�G�Y�R�O�O�V�W�l�Q�G�L�J�H�. �R�Q�W�D�N�W�� �X�Q�G�$�G�U�H�V�V�L�Q�I�R�U�P�D�W�L�R�Q�H�Q�]�X�U�9�H�U�I�•�J�X�Q�J�V�W�H�O�O�W���' �H�U�. �X�Q�G�H�L�V�W
�Y�H�U�S�I�O�L�F�K�W�H�W���X�Q�Y�H�U�]�•�J�O�L�F�K�D�O�O�H�8�Q�J�H�Q�D�X�L�J�N�H�L�W�H�Q�G�H�U�,�Q�I�R�U�P�D�W�L�R�Q�H�Q���H�L�Q�V�F�K�O�L�H�‰�O�L�F�K�G�H�U
�=�D�K�O�X�Q�J�V�G�D�W�H�Q�� �]�X�P�H�O�G�H�Q���G�L�H�D�Q�7�D�N�H�D�Z�D�\���F�R�P �R�G�H�U�G�D�V�* �H�V�F�K�l �I�W�•�E�H�U�P�L�W�W�H�O�W�R�G�H�U
�Z�H�L�W�H�U�J�H�J�H�E�H�Q�Z�X�U�G�H�Q��

���� �' �H�U�. �X�Q�G�H�P�X�V�V�W�H�O�H�I�R�Q�L�V�F�K�R�G�H�U�S�H�U�(���0�D�L�O���Z�L�H�E�H�L�G�H�U�%�H�V�W�H�O�O�X�Q�J�D�Q�J�H�J�H�E�H�Q�� �I�•�U�G�D�V�* �H�V�F�K�l �I�W
�X�Q�G�7�D�N�H�D�Z�D�\���F�R�P �H�U�U�H�L�F�K�E�D�U�V�H�L�Q���X�P �,�Q�I�R�U�P�D�W�L�R�Q�H�Q�E�H�W�U�H�I�I�H�Q�G�G�H�Q�6�W�D�W�X�V�V�H�L�Q�H�U�%�H�V�W�H�O�O�X�Q�J
�H�U�K�D�O�W�H�Q�]�X�N�|�Q�Q�H�Q��

���� �: �H�Q�Q�G�D�V�* �H�V�F�K�l �I�W���E�H�L�G�H�P �G�H�U�. �X�Q�G�H�V�H�L�Q�H�%�H�V�W�H�O�O�X�Q�J�D�X�I�J�L�E�W���H�L�Q�H�Q�/�L�H�I�H�U�V�H�U�Y�L�F�H�Y�R�Q
�7�D�N�H�D�Z�D�\���F�R�P �L�Q�$�Q�V�S�U�X�F�K�Q�L�P�P�W���N�D�Q�Q�7�D�N�H�D�Z�D�\���F�R�P �G�H�P �. �X�Q�G�H�Q�H�L�Q�H�/�L�H�I�H�U�J�H�E�•�K�U�X�Q�G���R�G�H�U
�H�L�Q�H�6�H�U�Y�L�F�H�J�H�E�•�K�U�E�H�U�H�F�K�Q�H�Q���' �L�H�I�•�U�G�L�H�%�H�V�W�H�O�O�X�Q�J�D�Q�I�D�O�O�H�Q�G�H�Q�/�L�H�I�H�U�� �X�Q�G�6�H�U�Y�L�F�H�J�H�E�•�K�U�H�Q
�N�|�Q�Q�H�Q�Y�R�Q�H�L�Q�H�U�5�H�L�K�H�Y�R�Q�)�D�N�W�R�U�H�Q�D�E�K�l �Q�J�H�Q���Z�L�H�]���%���G�H�P �6�W�D�Q�G�R�U�W���G�H�P �D�X�V�J�H�Z�l �K�O�W�H�Q
�* �H�V�F�K�l �I�W�X�Q�G�G�H�P �: �H�U�W�G�H�U�L�Q�G�H�U�%�H�V�W�H�O�O�X�Q�J�H�Q�W�K�D�O�W�H�Q�H�Q�$�U�W�L�N�H�O���D�E�H�U�G�L�H�V�H�. �R�V�W�H�Q�Z�H�U�G�H�Q
�L�P�P�H�U�D�X�I�G�H�U�3�O�D�W�W�I�R�U�P �D�Q�J�H�]�H�L�J�W���E�H�Y�R�U�H�L�Q�. �X�Q�G�H�H�L�Q�H�%�H�V�W�H�O�O�X�Q�J�D�X�I�J�L�E�W���(�L�Q�H�4�X�L�W�W�X�Q�J�I�•�U
�G�L�H�V�H�/�L�H�I�H�U�J�H�E�•�K�U�H�Q�X�Q�G�6�H�U�Y�L�F�H�J�H�E�•�K�U�H�Q�N�D�Q�Q�E�H�L�7�D�N�H�D�Z�D�\���F�R�P �D�Q�J�H�I�R�U�G�H�U�W�Z�H�U�G�H�Q��

���� �( �Q�W�V�F�K�H�L�G�H�W�V�L�F�K�G�H�U�. �X�Q�G�H�G�D�I�•�U���G�L�H�%�H�V�W�H�O�O�X�Q�J�O�L�H�I�H�U�Q�]�X�O�D�V�V�H�Q���P�X�V�V�G�H�U�. �X�Q�G�H�D�Q�G�H�U�Y�R�P
�. �X�Q�G�H�Q�D�Q�J�H�J�H�E�H�Q�H�Q�/�L�H�I�H�U�D�G�U�H�V�V�H�D�Q�Z�H�V�H�Q�G�V�H�L�Q���X�P �G�L�H�E�H�V�W�H�O�O�W�H�Q�$�U�W�L�N�H�O�L�Q�(�P�S�I�D�Q�J�]�X
�Q�H�K�P�H�Q���,�Q�V�R�I�H�U�Q�G�H�U�. �X�Q�G�H�Q�L�F�K�W�D�Q�G�H�U�/�L�H�I�H�U�D�G�U�H�V�V�H�D�Q�Z�H�V�H�Q�G�L�V�W���Z�H�Q�Q�G�L�H�%�H�V�W�H�O�O�X�Q�J
�J�H�O�L�H�I�H�U�W�Z�L�U�G���X�Q�G�G�L�H�%�H�V�W�H�O�O�X�Q�J�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P �J�H�O�L�H�I�H�U�W�Z�L�U�G���X�Q�G�Q�L�F�K�W�Y�R�P �* �H�V�F�K�l �I�W
�V�H�O�E�V�W�����Z�L�U�G�7�D�N�H�D�Z�D�\���F�R�P �D�Q�J�H�P�H�V�V�H�Q�H�$�Q�V�W�U�H�Q�J�X�Q�J�H�Q�X�Q�W�H�U�Q�H�K�P�H�Q���X�P �G�H�Q�. �X�Q�G�H�Q�]�X
�N�R�Q�W�D�N�W�L�H�U�H�Q���X�P �]�X�E�H�V�W�L�P�P�H�Q���Z�R�G�L�H�%�H�V�W�H�O�O�X�Q�J�K�L�Q�W�H�U�O�D�V�V�H�Q�Z�H�U�G�H�Q�V�R�O�O���: �H�Q�Q�7�D�N�H�D�Z�D�\���F�R�P
�Q�L�F�K�W�L�Q�G�H�U�/�D�J�H�L�V�W���G�H�Q�. �X�Q�G�H�Q�]�X�N�R�Q�W�D�N�W�L�H�U�H�Q���N�D�Q�Q�7�D�N�H�D�Z�D�\���F�R�P �G�L�H�%�H�V�W�H�O�O�X�Q�J�D�Q�H�L�Q�H�P
�D�Q�J�H�P�H�V�V�H�Q�H�Q�2�U�W�D�X�‰�H�U�K�D�O�E���L�Q�G�H�U�1�l �K�H�G�H�U�/�L�H�I�H�U�D�G�U�H�V�V�H���K�L�Q�W�H�U�O�H�J�H�Q���7�D�N�H�D�Z�D�\���F�R�P
�•�E�H�U�Q�L�P�P�W�N�H�L�Q�H�9�H�U�D�Q�W�Z�R�U�W�X�Q�J�I�•�U�G�L�H�%�H�V�W�H�O�O�X�Q�J���H�L�Q�V�F�K�O�L�H�‰�O�L�F�K�G�H�U�4�X�D�O�L�W�l�W�R�G�H�U�6�L�F�K�H�U�K�H�L�W�G�H�V
�,�Q�K�D�O�W�V�G�H�U�%�H�V�W�H�O�O�X�Q�J���Z�H�Q�Q�G�H�U�. �X�Q�G�H�V�L�H�Y�R�U�I�L�Q�G�H�W�����Q�D�F�K�G�H�P �G�L�H�%�H�V�W�H�O�O�X�Q�J�]�X�J�H�V�W�H�O�O�W�Z�X�U�G�H��
�%�L�W�W�H�E�H�D�F�K�W�H�Q�6�L�H���G�D�V�V�G�D�V�* �H�V�F�K�l �I�W���Z�H�Q�Q�H�V�G�L�H�%�H�V�W�H�O�O�X�Q�J�V�H�O�E�V�W�D�X�V�J�H�O�L�H�I�H�U�W�X�Q�G�Q�L�F�K�W�G�L�H
�/�L�H�I�H�U�G�L�H�Q�V�W�H�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P �L�Q�$�Q�V�S�U�X�F�K�Q�L�P�P�W���H�Q�W�V�F�K�H�L�G�H�W���R�E�H�V�G�L�H�%�H�V�W�H�O�O�X�Q�J�D�X�‰�H�U�K�D�O�E
�G�H�U�/�L�H�I�H�U�D�G�U�H�V�V�H�K�L�Q�W�H�U�O�l�V�V�W���Z�H�Q�Q�G�H�U�. �X�Q�G�H�Q�L�F�K�W�D�Q�Z�H�V�H�Q�G�L�V�W���)�D�O�O�V�G�H�U�. �X�Q�G�H�G�L�H�%�H�V�W�H�O�O�X�Q�J
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�D�E�K�R�O�H�Q�P�|�F�K�W�H���V�R�O�O�W�H�H�U�]�X�P �J�H�Z�l �K�O�W�H�Q�=�H�L�W�S�X�Q�N�W�D�P �$�E�K�R�O�X�Q�J�V�R�U�W�G�H�V�* �H�V�F�K�l �I�W�V�D�Q�Z�H�V�H�Q�G
�V�H�L�Q���Z�L�H�L�Q�G�H�U�%�H�V�W�l�W�L�J�X�Q�J�V���( ���0�D�L�O���6�0�6 �R�G�H�U�D�X�I�G�H�U�3�O�D�W�W�I�R�U�P �D�Q�J�H�J�H�E�H�Q��

���� �%�H�L�G�H�U�%�H�V�W�H�O�O�X�Q�J�V�R�Z�L�H�E�H�L�G�H�U�$�X�V�O�L�H�I�H�U�X�Q�J�R�G�H�U�$�E�K�R�O�X�Q�J�Y�R�Q�%�H�V�W�H�O�O�X�Q�J�H�Q�P�L�W�$�U�W�L�N�H�O�Q�P�L�W
�$�O�W�H�U�V�E�H�V�F�K�U�l�Q�N�X�Q�J�����Z�H�U�G�H�Q�7�D�N�H�D�Z�D�\���F�R�P �X�Q�G�G�D�V�* �H�V�F�K�l �I�W�G�H�Q�. �X�Q�G�H�Q�J�H�P�l �‰�G�H�Q
�J�H�O�W�H�Q�G�H�Q�* �H�V�H�W�]�H�Q�X�Q�G�9�R�U�V�F�K�U�L�I�W�H�Q�D�X�I�I�R�U�G�H�U�Q���V�L�F�K�D�X�V�]�X�Z�H�L�V�H�Q���. �D�Q�Q�V�L�F�K�G�H�U�. �X�Q�G�H�Q�L�F�K�W
�K�L�Q�U�H�L�F�K�H�Q�G�D�X�V�Z�H�L�V�H�Q�R�G�H�U�H�U�I�•�O�W�H�U�G�D�V�0�L�Q�G�H�V�W�D�O�W�H�U�Q�L�F�K�W���Z�H�U�G�H�Q�G�L�H �$�U�W�L�N�H�O�P�L�W
�$�O�W�H�U�V�E�H�V�F�K�U�l�Q�N�X�Q�J�G�H�U�%�H�V�W�H�O�O�X�Q�J�Q�L�F�K�W�D�X�V�J�H�O�L�H�I�H�U�W�X�Q�G�H�V�V�W�H�K�W�7�D�N�H�D�Z�D�\���F�R�P �X�Q�G�G�H�P
�* �H�V�F�K�l �I�W�I�U�H�L���G�L�H�%�H�V�W�H�O�O�X�Q�J�D�X�F�K�L�Q�V�J�H�V�D�P�W�D�E�]�X�O�H�K�Q�H�Q���: �H�U�G�H�Q�G�L�H�$�U�W�L�N�H�O�P�L�W
�$�O�W�H�U�V�E�H�V�F�K�U�l�Q�N�X�Q�J�J�H�P�l �‰�G�L�H�V�H�P �$�E�V�D�W�] �Q�L�F�K�W�J�H�O�L�H�I�H�U�W���N�D�Q�Q�G�H�P �. �X�Q�G�H�Q�H�L�Q�H�6�W�R�U�Q�R�J�H�E�•�K�U
�L�Q�5�H�F�K�Q�X�Q�J�J�H�V�W�H�O�O�W�Z�H�U�G�H�Q���G�L�H�P�L�Q�G�H�V�W�H�Q�V�G�H�Q�: �H�U�W�G�H�U�$�U�W�L�N�H�O�P�L�W�$�O�W�H�U�V�E�H�V�F�K�U�l�Q�N�X�Q�J �G�H�U
�M�H�Z�H�O�L�J�H�Q�%�H�V�W�H�O�O�X�Q�J�E�H�W�U�l�J�W��

������ �7�D�N�H�D�Z�D�\���F�R�P �•�E�H�U�Q�L�P�P�W�N�H�L�Q�H�+�D�I�W�X�Q�J�I�•�U�G�L�H�$�X�V�I�•�K�U�X�Q�J�G�H�V�9�H�U�W�U�D�J�H�V��

������ �1�D�F�K�G�H�U�%�H�V�W�H�O�O�X�Q�J�N�D�Q�Q�G�H�U�. �X�Q�G�H�Q�D�F�K�H�L�J�H�Q�H�P �(�U�P�H�V�V�H�Q�H�Q�W�V�F�K�H�L�G�H�Q���H�L�Q�H�P �=�X�V�W�H�O�O�H�U�•�E�H�U
�G�L�H�Y�H�U�I�•�J�E�D�U�H�Q�2�Q�O�L�Q�H���=�D�K�O�X�Q�J�V�P�H�W�K�R�G�H�Q�H�L�Q�7�U�L�Q�N�J�H�O�G�]�X�J�H�E�H�Q��

������ �' �D�V�7�U�L�Q�N�J�H�O�G�L�V�W�I�•�U�G�L�H�=�X�V�W�H�O�O�H�U�E�H�V�W�L�P�P�W�X�Q�G�N�D�Q�Q�Q�L�F�K�W�D�O�V�=�D�K�O�X�Q�J�I�•�U�' �L�H�Q�V�W�O�H�L�V�W�X�Q�J�H�Q�Y�R�Q
�7�D�N�H�D�Z�D�\���F�R�P �D�Q�J�H�V�H�K�H�Q�Z�H�U�G�H�Q���7�D�N�H�D�Z�D�\���F�R�P �W�U�L�W�W�G�D�E�H�L�Q�X�U�D�O�V�7�U�H�X�K�l �Q�G�H�U�X�Q�G�h�E�H�U�Z�H�L�V�H�U
�G�H�U�7�U�L�Q�N�J�H�O�G�E�H�W�U�l�J�H�D�X�I��

������ �7�D�N�H�D�Z�D�\���F�R�P �•�E�H�U�Z�H�L�V�W�G�D�V�7�U�L�Q�N�J�H�O�G�D�Q�G�L�H�=�X�V�W�H�O�O�H�U���I�D�O�O�V�G�L�H�V�H�G�L�U�H�N�W�•�E�H�U�7�D�N�H�D�Z�D�\���F�R�P
�E�H�D�X�I�W�U�D�J�W�Z�H�U�G�H�Q���)�D�O�O�V�H�L�Q�=�X�V�W�H�O�O�H�U�Q�L�F�K�W�•�E�H�U�7�D�N�H�D�Z�D�\���F�R�P���V�R�Q�G�H�U�Q�G�L�U�H�N�W�G�X�U�F�K�G�D�V
�* �H�V�F�K�l �I�W�E�H�D�X�I�W�U�D�J�W�Z�L�U�G���•�E�H�U�Z�H�L�V�W�7�D�N�H�D�Z�D�\���F�R�P �G�D�V�7�U�L�Q�N�J�H�O�G�D�Q�G�D�V�* �H�V�F�K�l �I�W�X�Q�G
�Y�H�U�S�I�O�L�F�K�W�H�W�G�D�V�* �H�V�F�K�l �I�W���G�D�V�7�U�L�Q�N�J�H�O�G�D�Q�G�H�Q�=�X�V�W�H�O�O�H�U�D�X�V�]�X�]�D�K�O�H�Q���7�D�N�H�D�Z�D�\���F�R�P �N�D�Q�Q�N�H�L�Q�H
�* �D�U�D�Q�W�L�H�R�G�H�U�9�H�U�D�Q�W�Z�R�U�W�X�Q�J�I�•�U�G�L�H�h�E�H�U�W�U�D�J�X�Q�J�G�H�V�7�U�L�Q�N�J�H�O�G�H�V�Y�R�P �* �H�V�F�K�l �I�W�D�Q�G�H�Q�=�X�V�W�H�O�O�H�U
�•�E�H�U�Q�H�K�P�H�Q��

������ �: �H�Q�Q�G�H�U�. �X�Q�G�H�H�L�Q�H�%�H�V�W�l�W�L�J�X�Q�J�•�E�H�U�G�L�H�3�O�D�W�]�L�H�U�X�Q�J�G�H�V�7�U�L�Q�N�J�H�O�G�H�V�H�U�K�D�O�W�H�Q�K�D�W���N�D�Q�Q�G�D�V
�7�U�L�Q�N�J�H�O�G�Q�L�F�K�W�P�H�K�U�]�X�U�•�F�N�H�U�V�W�D�W�W�H�W�R�G�H�U�]�X�U�•�F�N�J�H�J�H�E�H�Q�Z�H�U�G�H�Q��

6. Ablehnung von Bestellungen

���� Unbeschadet der Rechte des Kunden aus § 7(2) (die weiterhin gelten) hängt das Recht des
Kunden, den Vertrag aufzulösen, von seinem Angebot ab. Insbesondere, wenn die im
Angebot enthaltenen Waren verderblich sind oder anderweitig einen der Punkte in Artikel
7(1) erfüllen, �L�V�W�H�V�G�H�P �. �X�Q�G�H�Q�Q�L�F�K�W�J�H�V�W�D�W�W�H�W���G�H�Q�9�H�U�W�U�D�J�D�X�I�]�X�O�|�V�H�Q���%�H�V�W�H�O�O�X�Q�J�H�Q�N�|�Q�Q�H�Q
�7�D�N�H�D�Z�D�\���F�R�P �J�H�J�H�Q�•�E�H�U�Q�L�F�K�W�Y�R�P �. �X�Q�G�H�Q�D�X�I�J�H�O�|�V�W�Z�H�U�G�H�Q���(�L�Q�H�6�W�R�U�Q�L�H�U�X�Q�J�G�H�U�%�H�V�W�H�O�O�X�Q�J
�J�H�J�H�Q�•�E�H�U�G�H�P �* �H�V�F�K�l �I�W�L�V�W�I�•�U�G�H�Q�. �X�Q�G�H�Q�Q�X�U�G�D�Q�Q�P�|�J�O�L�F�K���Z�H�Q�Q�G�D�V�* �H�V�F�K�l �I�W�D�X�V�G�U�•�F�N�O�L�F�K
�D�Q�J�L�E�W���G�D�V�V�H�L�Q�H�6�W�R�U�Q�L�H�U�X�Q�J�G�H�U�%�H�V�W�H�O�O�X�Q�J�G�X�U�F�K�G�H�Q�. �X�Q�G�H�Q�P�|�J�O�L�F�K�L�V�W��

���� �' �D�V�* �H�V�F�K�l �I�W�L�V�W�E�H�U�H�F�K�W�L�J�W���G�L�H�%�H�V�W�H�O�O�X�Q�J�]�X�V�W�R�U�Q�L�H�U�H�Q���]���%���Z�H�Q�Q�G�D�V�$�Q�J�H�E�R�W�Q�L�F�K�W�P�H�K�U
�Y�H�U�I�•�J�E�D�U�L�V�W���Z�H�Q�Q�G�H�U�. �X�Q�G�H�H�L�Q�H�I�D�O�V�F�K�H�R�G�H�U�Q�L�F�K�W�I�X�Q�N�W�L�R�Q�L�H�U�H�Q�G�H�7�H�O�H�I�R�Q�Q�X�P�P�H�U�R�G�H�U
�D�Q�G�H�U�H�. �R�Q�W�D�N�W�L�Q�I�R�U�P�D�W�L�R�Q�H�Q�D�Q�J�H�J�H�E�H�Q�K�D�W�R�G�H�U�Z�H�Q�Q�K�|�K�H�U�H�* �H�Z�D�O�W�Y�R�U�O�L�H�J�W���7�D�N�H�D�Z�D�\���F�R�P �L�V�W
�E�H�U�H�F�K�W�L�J�W���D�O�O�H���N�•�Q�I�W�L�J�H�Q�� �%�H�V�W�H�O�O�X�Q�J�H�Q�Y�R�Q�G�H�P �. �X�Q�G�H�Q�D�E�]�X�O�H�K�Q�H�Q���V�R�O�O�W�H�Q�H�Q�W�V�S�U�H�F�K�H�Q�G�H
�* �U�•�Q�G�H�Y�R�U�O�L�H�J�H�Q��

�9�H�U�V�L�R�Q���� �������������������� �Å



���� �: �H�Q�Q�G�H�U�. �X�Q�G�H�H�L�Q�H�I�D�O�V�F�K�H�%�H�V�W�H�O�O�X�Q�J���]���%���L�Q�G�H�P �H�U�I�D�O�V�F�K�H�. �R�Q�W�D�N�W�L�Q�I�R�U�P�D�W�L�R�Q�H�Q�D�Q�J�L�E�W��
�L�Q�G�H�P �H�U�Q�L�F�K�W�E�H�]�D�K�O�W�R�G�H�U�Q�L�F�K�W�D�P �/�L�H�I�H�U�X�Q�J�V�� �R�G�H�U�$�E�K�R�O�X�Q�J�V�R�U�W�D�Q�Z�H�V�H�Q�G�L�V�W���X�P �G�H�Q
�$�X�I�W�U�D�J�]�X�H�U�K�D�O�W�H�Q�� �D�X�I�J�L�E�W�R�G�H�U�D�Q�G�H�U�Z�H�L�W�L�J�V�H�L�Q�H�Q�9�H�U�S�I�O�L�F�K�W�X�Q�J�H�Q�J�H�P�l �‰�G�H�P �9�H�U�W�U�D�J�Q�L�F�K�W
�Q�D�F�K�N�R�P�P�W���L�V�W�7�D�N�H�D�Z�D�\���F�R�P �E�H�U�H�F�K�W�L�J�W���]�X�N�•�Q�I�W�L�J�H�%�H�V�W�H�O�O�X�Q�J�H�Q�Y�R�Q�G�L�H�V�H�P �. �X�Q�G�H�Q
�D�E�]�X�O�H�K�Q�H�Q��

���� �7�D�N�H�D�Z�D�\���F�R�P �L�V�W�E�H�U�H�F�K�W�L�J�W���%�H�V�W�H�O�O�X�Q�J�H�Q�D�E�]�X�O�H�K�Q�H�Q�X�Q�G�9�H�U�W�U�l�J�H�L�P �1�D�P�H�Q�G�H�V�* �H�V�F�K�l �I�W�V
�D�X�I�]�X�O�|�V�H�Q���Z�H�Q�Q�H�V�D�Q�J�H�P�H�V�V�H�Q�H�=�Z�H�L�I�H�O�E�H�]�•�J�O�L�F�K�G�H�U�5�L�F�K�W�L�J�N�H�L�W�R�G�H�U�(�F�K�W�K�H�L�W�G�H�U�%�H�V�W�H�O�O�X�Q�J
�R�G�H�U�G�H�U�. �R�Q�W�D�N�W�L�Q�I�R�U�P�D�W�L�R�Q�H�Q�J�L�E�W�R�G�H�U�I�D�O�O�V�G�D�V�* �H�V�F�K�l �I�W�N�H�L�Q�H�Q�9�H�U�W�U�D�J�P�L�W�G�H�P �. �X�Q�G�H�Q
�V�F�K�O�L�H�‰�H�Q�P�|�F�K�W�H���)�D�O�O�V�G�H�U�. �X�Q�G�H�%�H�V�W�H�O�O�X�Q�J�H�Q�D�X�I�J�L�E�W���G�L�H�Q�D�F�K�Z�H�L�V�O�L�F�K�I�D�O�V�F�K�R�G�H�U
�E�H�W�U�•�J�H�U�L�V�F�K�V�L�Q�G���L�V�W�7�D�N�H�D�Z�D�\���F�R�P �E�H�U�H�F�K�W�L�J�W���E�H�L�G�H�U�3�R�O�L�]�H�L�$�Q�]�H�L�J�H�]�X�H�U�V�W�D�W�W�H�Q���: �H�Q�Q�G�H�U
�. �X�Q�G�H�%�H�V�W�H�O�O�X�Q�J�H�Q�D�X�I�J�L�E�W���G�L�H�I�D�O�V�F�K�R�G�H�U�E�H�W�U�•�J�H�U�L�V�F�K�H�U�V�F�K�H�L�Q�H�Q���N�D�Q�Q�7�D�N�H�D�Z�D�\���F�R�P �G�L�H�V
�G�H�U�3�R�O�L�]�H�L�P�H�O�G�H�Q��

7. Widerrufsrecht

���� �' �H�U�. �X�Q�G�H�N�D�Q�Q�G�L�H�%�H�V�W�H�O�O�X�Q�J�Q�L�F�K�W�J�H�J�H�Q�•�E�H�U�G�H�P �* �H�V�F�K�l �I�W�Z�L�G�H�U�U�X�I�H�Q���V�R�Z�H�L�W�H�V�V�L�F�K�X�P �G�L�H
�/�L�H�I�H�U�X�Q�J�Y�R�Q�: �D�U�H�Q�K�D�Q�G�H�O�W��

�± �Z�H�Q�Q�G�L�H�: �D�U�H�Q�Q�L�F�K�W�Y�R�U�J�H�I�H�U�W�L�J�W�V�L�Q�G�X�Q�G�I�•�U�G�H�U�H�Q�+�H�U�V�W�H�O�O�X�Q�J�H�L�Q�H�L�Q�G�L�Y�L�G�X�H�O�O�H�$�X�V�Z�D�K�O
�R�G�H�U�%�H�V�W�L�P�P�X�Q�J�G�X�U�F�K�G�H�Q�9�H�U�E�U�D�X�F�K�H�U�P�D�‰�J�H�E�O�L�F�K�L�V�W�R�G�H�U�G�L�H�H�L�Q�G�H�X�W�L�J�D�X�I�G�L�H
�S�H�U�V�|�Q�O�L�F�K�H�Q�%�H�G�•�U�I�Q�L�V�V�H�G�H�V�9�H�U�E�U�D�X�F�K�H�U�V�]�X�J�H�V�F�K�Q�L�W�W�H�Q�V�L�Q�G���†�������J�$�E�V���� �1�U���� �%�* �%����

�± �Z�H�Q�Q�G�L�H�: �D�U�H�Q�V�F�K�Q�H�O�O�Y�H�U�G�H�U�E�H�Q�N�|�Q�Q�H�Q�R�G�H�U�G�H�U�H�Q�9�H�U�I�D�O�O�V�G�D�W�X�P �V�F�K�Q�H�O�O�•�E�H�U�V�F�K�U�L�W�W�H�Q
�Z�•�U�G�H���† �������J�$�E�V���� �1�U���� �%�* �%����

�± �G�L�H�D�X�V�* �U�•�Q�G�H�Q�G�H�V�* �H�V�X�Q�G�K�H�L�W�V�V�F�K�X�W�]�H�V�R�G�H�U�G�H�U�+�\�J�L�H�Q�H���G�L�H�: �D�U�H�Q�Q�L�F�K�W�]�X�U
�5�•�F�N�J�D�E�H�J�H�H�L�J�Q�H�W�V�L�Q�G���Z�H�Q�Q�L�K�U�H�9�H�U�V�L�H�J�H�O�X�Q�J�Q�D�F�K�G�H�U�/�L�H�I�H�U�X�Q�J�H�Q�W�I�H�U�Q�W�Z�X�U�G�H���†
�������J�$�E�V���� �1�U���� �%�* �%����

�± �Z�H�Q�Q�G�L�H�: �D�U�H�Q�Q�D�F�K�G�H�U�/�L�H�I�H�U�X�Q�J�D�X�I�J�U�X�Q�G�L�K�U�H�U�%�H�V�F�K�D�I�I�H�Q�K�H�L�W�X�Q�W�U�H�Q�Q�E�D�U�P�L�W�D�Q�G�H�U�H�Q
�* �•�W�H�U�Q�Y�H�U�P�L�V�F�K�W�Z�X�U�G�H�Q���†�������J�$�E�V���� �1�U���� �%�* �%����

2. �)�•�U�G�H�Q�7�H�L�O�G�H�U�%�H�V�W�H�O�O�X�Q�J���G�H�U�Q�L�F�K�W�X�Q�W�H�U�G�L�H�R�E�H�Q�J�H�Q�D�Q�Q�W�H�Q�$�X�V�V�F�K�O�X�V�V�W�D�W�E�H�V�W�l�Q�G�H�I�l �O�O�W���V�W�H�K�W
�G�H�P �. �X�Q�G�H�Q���V�R�Z�H�L�W�G�H�U�. �X�Q�G�H�9�H�U�E�U�D�X�F�K�H�U�L�P �6�L�Q�Q�H�Y�R�Q�†���� �%�* �%�L�V�W���H�L�Q�: �L�G�H�U�U�X�I�V�U�H�F�K�W�]�X��
�Ä�9�H�U�E�U�D�X�F�K�H�U�³�L�V�W�M�H�G�H�Q�D�W�•�U�O�L�F�K�H�3�H�U�V�R�Q���G�L�H�H�L�Q�5�H�F�K�W�V�J�H�V�F�K�l �I�W�]�X�=�Z�H�F�N�H�Q�D�E�V�F�K�O�L�H�‰�W���G�L�H
�•�E�H�U�Z�L�H�J�H�Q�G�Z�H�G�H�U�L�K�U�H�U�J�H�Z�H�U�E�O�L�F�K�H�Q�Q�R�F�K�L�K�U�H�U�V�H�O�E�V�W�l�Q�G�L�J�H�Q�E�H�U�X�I�O�L�F�K�H�Q�7�l �W�L�J�N�H�L�W
�]�X�J�H�U�H�F�K�Q�H�W�Z�H�U�G�H�Q�N�|�Q�Q�H�Q��

Widerrufsbelehrung

Widerrufsrecht

�6�L�H�K�D�E�H�Q�G�D�V�5�H�F�K�W���E�L�Q�Q�H�Q�Y�L�H�U�]�H�K�Q�7�D�J�H�Q�R�K�Q�H�$�Q�J�D�E�H�Y�R�Q�* �U�•�Q�G�H�Q�G�H�Q�9�H�U�W�U�D�J�P�L�W�G�H�P
�* �H�V�F�K�l �I�W�]�X�Z�L�G�H�U�U�X�I�H�Q��

�' �L�H�: �L�G�H�U�U�X�I�V�I�U�L�V�W�E�H�W�U�l�J�W�Y�L�H�U�]�H�K�Q�7�D�J�H�D�E�G�H�P �7�D�J���D�Q�G�H�P �6�L�H�R�G�H�U�H�L�Q�Y�R�Q�,�K�Q�H�Q�E�H�Q�D�Q�Q�W�H�U
�' �U�L�W�W�H�U���G�H�U�Q�L�F�K�W�G�H�U�%�H�I�|�U�G�H�U�H�U�L�V�W���G�L�H�: �D�U�H�Q�L�Q�%�H�V�L�W�] �J�H�Q�R�P�P�H�Q�K�D�E�H�Q�E�]�Z���K�D�W��

�8�P �,�K�U�: �L�G�H�U�U�X�I�V�U�H�F�K�W�D�X�V�]�X�•�E�H�Q���P�•�V�V�H�Q�6�L�H�7�D�N�H�D�Z�D�\���F�R�P ���\�G���\�R�X�U�G�H�O�L�Y�H�U�\ �* �P�E�+���&�X�Y�U�\�V�W�U��
���������������� ���6�F�K�O�H�V�L�V�F�K�H�6�W�U��������
���������� �%�H�U�O�L�Q���L�Q�I�R�# �O�L�H�I�H�U�D�Q�G�R���G�H���)�D�[���������� ������ ���� �������� �P�L�W�W�H�O�V�H�L�Q�H�U�H�L�Q�G�H�X�W�L�J�H�Q�(�U�N�O�l�U�X�Q�J���]��
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�%���H�L�Q�P�L�W�G�H�U�3�R�V�W�Y�H�U�V�D�Q�G�W�H�U�%�U�L�H�I���7�H�O�H�I�D�[ �R�G�H�U�(���0�D�L�O�� �•�E�H�U�,�K�U�H�Q�(�Q�W�V�F�K�O�X�V�V���G�H�Q�9�H�U�W�U�D�J�P�L�W
�G�H�P �* �H�V�F�K�l �I�W�]�X�Z�L�G�H�U�U�X�I�H�Q���L�Q�I�R�U�P�L�H�U�H�Q���6�L�H�N�|�Q�Q�H�Q�G�D�I�•�U�G�D�V�E�H�L�J�H�I�•�J�W�H
�0�X�V�W�H�U���: �L�G�H�U�U�X�I�V�I�R�U�P�X�O�D�U�Y�H�U�Z�H�Q�G�H�Q���G�D�V�M�H�G�R�F�K�Q�L�F�K�W�Y�R�U�J�H�V�F�K�U�L�H�E�H�Q�L�V�W��

�=�X�U�: �D�K�U�X�Q�J�G�H�U�: �L�G�H�U�U�X�I�V�I�U�L�V�W�U�H�L�F�K�W�H�V�D�X�V���G�D�V�V�6�L�H�G�L�H�0�L�W�W�H�L�O�X�Q�J�•�E�H�U�G�L�H�$�X�V�•�E�X�Q�J�G�H�V
�: �L�G�H�U�U�X�I�V�U�H�F�K�W�V�Y�R�U�$�E�O�D�X�I�G�H�U�: �L�G�H�U�U�X�I�V�I�U�L�V�W�D�E�V�H�Q�G�H�Q��

Folgen des Widerrufs

�: �H�Q�Q�6�L�H�G�H�Q�9�H�U�W�U�D�J�P�L�W�G�H�P �* �H�V�F�K�l �I�W�Z�L�G�H�U�U�X�I�H�Q���K�D�W�G�D�V�* �H�V�F�K�l �I�W�,�K�Q�H�Q�D�O�O�H�=�D�K�O�X�Q�J�H�Q���G�L�H
�H�V�Y�R�Q�,�K�Q�H�Q�H�U�K�D�O�W�H�Q�K�D�W���H�L�Q�V�F�K�O�L�H�‰�O�L�F�K�G�H�U�/�L�H�I�H�U�N�R�V�W�H�Q���P�L�W�$�X�V�Q�D�K�P�H�G�H�U�]�X�V�l �W�]�O�L�F�K�H�Q
�. �R�V�W�H�Q���G�L�H�V�L�F�K�G�D�U�D�X�V�H�U�J�H�E�H�Q���G�D�V�V�6�L�H�H�L�Q�H�D�Q�G�H�U�H�$�U�W�G�H�U�/�L�H�I�H�U�X�Q�J�D�O�V�G�L�H�Y�R�Q�X�Q�V
�D�Q�J�H�E�R�W�H�Q�H���J�•�Q�V�W�L�J�V�W�H�6�W�D�Q�G�D�U�G�O�L�H�I�H�U�X�Q�J�J�H�Z�l �K�O�W�K�D�E�H�Q�����X�Q�Y�H�U�]�•�J�O�L�F�K�X�Q�G�V�S�l �W�H�V�W�H�Q�V�E�L�Q�Q�H�Q
�Y�L�H�U�]�H�K�Q�7�D�J�H�Q�D�E�G�H�P �7�D�J�]�X�U�•�F�N�]�X�]�D�K�O�H�Q���D�Q�G�H�P �G�L�H�0�L�W�W�H�L�O�X�Q�J�•�E�H�U�,�K�U�H�Q�: �L�G�H�U�U�X�I�G�H�V
�9�H�U�W�U�D�J�V�E�H�L�X�Q�V�H�L�Q�J�H�J�D�Q�J�H�Q�L�V�W���)�•�U�G�L�H�V�H�5�•�F�N�]�D�K�O�X�Q�J�Y�H�U�Z�H�Q�G�H�W�G�D�V�* �H�V�F�K�l �I�W�G�D�V�V�H�O�E�H
�=�D�K�O�X�Q�J�V�P�L�W�W�H�O���G�D�V�6�L�H�E�H�L�G�H�U�X�U�V�S�U�•�Q�J�O�L�F�K�H�Q�7�U�D�Q�V�D�N�W�L�R�Q�H�L�Q�J�H�V�H�W�]�W�K�D�E�H�Q���H�V�V�H�L�G�H�Q�Q���P�L�W
�,�K�Q�H�Q�Z�X�U�G�H�D�X�V�G�U�•�F�N�O�L�F�K�H�W�Z�D�V�D�Q�G�H�U�H�V�Y�H�U�H�L�Q�E�D�U�W���L�Q�N�H�L�Q�H�P �)�D�O�O�Z�H�U�G�H�Q�,�K�Q�H�Q�Z�H�J�H�Q�G�L�H�V�H�U
�5�•�F�N�]�D�K�O�X�Q�J�(�Q�W�J�H�O�W�H�E�H�U�H�F�K�Q�H�W��

�' �D�V�* �H�V�F�K�l �I�W�N�D�Q�Q�G�L�H�5�•�F�N�]�D�K�O�X�Q�J�Y�H�U�Z�H�L�J�H�U�Q���E�L�V�H�V�G�L�H�: �D�U�H�Q�Z�L�H�G�H�U�]�X�U�•�F�N�H�U�K�D�O�W�H�Q�K�D�W
�R�G�H�U�E�L�V�6�L�H�G�H�Q�1�D�F�K�Z�H�L�V�H�U�E�U�D�F�K�W�K�D�E�H�Q���G�D�V�V�6�L�H�G�L�H�: �D�U�H�Q�]�X�U�•�F�N�J�H�V�D�Q�G�W�K�D�E�H�Q���M�H
�Q�D�F�K�G�H�P���Z�H�O�F�K�H�V�G�H�U�I�U�•�K�H�U�H�=�H�L�W�S�X�Q�N�W�L�V�W��

�6�L�H�W�U�D�J�H�Q�G�L�H�X�Q�P�L�W�W�H�O�E�D�U�H�Q�. �R�V�W�H�Q�G�H�U�5�•�F�N�V�H�Q�G�X�Q�J�G�H�U�: �D�U�H�Q��

�6�L�H�P�•�V�V�H�Q�I�•�U�H�L�Q�H�Q�H�W�Z�D�L�J�H�Q�: �H�U�W�Y�H�U�O�X�V�W�G�H�U�: �D�U�H�Q�Q�X�U�D�X�I�N�R�P�P�H�Q���Z�H�Q�Q�G�L�H�V�H�U�: �H�U�W�Y�H�U�O�X�V�W
�D�X�I�H�L�Q�H�Q�]�X�U�3�U�•�I�X�Q�J�G�H�U�%�H�V�F�K�D�I�I�H�Q�K�H�L�W���(�L�J�H�Q�V�F�K�D�I�W�H�Q�X�Q�G�)�X�Q�N�W�L�R�Q�V�Z�H�L�V�H�G�H�U�: �D�U�H�Q�Q�L�F�K�W
�Q�R�W�Z�H�Q�G�L�J�H�Q�8�P�J�D�Q�J�P�L�W�L�K�Q�H�Q�]�X�U�•�F�N�]�X�I�•�K�U�H�Q�L�V�W
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Muster-Widerrufsformular

���: �H�Q�Q�6�L�H�G�H�Q�9�H�U�W�U�D�J�Z�L�G�H�U�U�X�I�H�Q�Z�R�O�O�H�Q���G�D�Q�Q�I�•�O�O�H�Q�6�L�H�E�L�W�W�H�G�L�H�V�H�V�)�R�U�P�X�O�D�U�D�X�V�X�Q�G�V�H�Q�G�H�Q
�6�L�H�H�V�D�Q�X�Q�V�]�X�U�•�F�N����

�� �$�Q�\�G���\�R�X�U�G�H�O�L�Y�H�U�\ �* �P�E�+���&�X�Y�U�\�V�W�U������������������ ���6�F�K�O�H�V�L�V�F�K�H�6�W�U��������
���������� �%�H�U�O�L�Q���L�Q�I�R�# �O�L�H�I�H�U�D�Q�G�R���G�H���)�D�[���������� ������ ���� ������

�� �+�L�H�U�P�L�W�Z�L�G�H�U�U�X�I�H���Q�� �L�F�K���Z�L�U���
�� �G�H�Q�Y�R�Q�P�L�U���X�Q�V���
�� �D�E�J�H�V�F�K�O�R�V�V�H�Q�H�Q�9�H�U�W�U�D�J�•�E�H�U�G�H�Q
�. �D�X�I�G�H�U�I�R�O�J�H�Q�G�H�Q�: �D�U�H�Q���
�����G�L�H�(�U�E�U�L�Q�J�X�Q�J�G�H�U�I�R�O�J�H�Q�G�H�Q�' �L�H�Q�V�W�O�H�L�V�W�X�Q�J���
��

�� �%�H�V�W�H�O�O�W�D�P ���
�����H�U�K�D�O�W�H�Q�D�P ���
��

�� �1�D�P�H�G�H�V���G�H�U�9�H�U�E�U�D�X�F�K�H�U���V��

�� �$�Q�V�F�K�U�L�I�W�G�H�V���G�H�U�9�H�U�E�U�D�X�F�K�H�U���V��

�� �8�Q�W�H�U�V�F�K�U�L�I�W�G�H�V���G�H�U�9�H�U�E�U�D�X�F�K�H�U���V�� ���Q�X�U�E�H�L�0�L�W�W�H�L�O�X�Q�J�D�X�I�3�D�S�L�H�U��

�� �' �D�W�X�P

���
�� �8�Q�]�X�W�U�H�I�I�H�Q�G�H�V�V�W�U�H�L�F�K�H�Q��

8. Zahlung

���� �=�X�P �=�H�L�W�S�X�Q�N�W�G�H�V�9�H�U�W�U�D�J�V�D�E�V�F�K�O�X�V�V�H�V�H�Q�W�V�S�U�H�F�K�H�Q�G�G�H�Q�%�H�V�W�L�P�P�X�Q�J�H�Q�D�X�V�Y�R�U�O�L�H�J�H�Q�G�H�Q
�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�I�•�U�. �X�Q�G�H�Q�H�Q�W�V�W�H�K�W�D�X�I�6�H�L�W�H�Q�G�H�V�. �X�Q�G�H�Q�H�L�Q�H
�/�H�L�V�W�X�Q�J�V�Y�H�U�S�I�O�L�F�K�W�X�Q�J�J�H�J�H�Q�•�E�H�U�G�H�P �* �H�V�F�K�l �I�W���' �H�U�. �X�Q�G�H�N�D�Q�Q�G�L�H�V�H�=�D�K�O�X�Q�J�V�Y�H�U�S�I�O�L�F�K�W�X�Q�J
�G�X�U�F�K�1�X�W�]�X�Q�J�H�L�Q�H�U�2�Q�O�L�Q�H���=�D�K�O�X�Q�J�V�P�H�W�K�R�G�H�•�E�H�U�G�L�H�3�O�D�W�W�I�R�U�P �R�G�H�U�G�X�U�F�K�%�H�]�D�K�O�X�Q�J�G�H�V
�* �H�V�F�K�l �I�W�V�D�Q�G�H�U�7�•�U�R�G�H�U�D�P �$�E�K�R�O�R�U�W�H�U�I�•�O�O�H�Q��

���� �1�D�F�K�0�D�‰�J�D�E�H�G�H�U�%�H�V�W�L�P�P�X�Q�J�H�Q�D�X�V�G�L�H�V�H�U�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�I�•�U�. �X�Q�G�H�Q�L�V�W
�G�L�H���W�H�L�O�Z�H�L�V�H�� �5�•�F�N�H�U�V�W�D�W�W�X�Q�J�H�L�Q�H�U�2�Q�O�L�Q�H���=�D�K�O�X�Q�J�Q�X�U�G�D�Q�Q�P�|�J�O�L�F�K���Z�H�Q�Q�G�L�H�%�H�V�W�H�O�O�X�Q�J�Q�L�F�K�W
���Y�R�O�O�V�W�l�Q�G�L�J�� �J�H�O�L�H�I�H�U�W�Z�H�U�G�H�Q�N�D�Q�Q���' �L�H�5�•�F�N�H�U�V�W�D�W�W�X�Q�J�H�U�I�R�O�J�W�L�P�P�H�U�D�X�I�G�D�V�. �R�Q�W�R���Y�R�Q�G�H�P �D�X�V
�G�L�H�=�D�K�O�X�Q�J�Y�R�U�J�H�Q�R�P�P�H�Q�Z�X�U�G�H���$�E�K�l �Q�J�L�J�Y�R�Q�G�H�U�Y�R�P �. �X�Q�G�H�Q�Y�H�U�Z�H�Q�G�H�W�H�Q
�=�D�K�O�X�Q�J�V�P�H�W�K�R�G�H�G�D�X�H�U�W�G�L�H�%�H�D�U�E�H�L�W�X�Q�J�G�H�U�5�•�F�N�H�U�V�W�D�W�W�X�Q�J�P�D�[�L�P�D�O���� �: �H�U�N�W�D�J�H��

���� �' �D�V�* �H�V�F�K�l �I�W�K�D�W�7�D�N�H�D�Z�D�\���F�R�P �E�H�Y�R�O�O�P�l�F�K�W�L�J�W���G�L�H�2�Q�O�L�Q�H���=�D�K�O�X�Q�J�G�H�V�. �X�Q�G�H�Q�L�P �1�D�P�H�Q�G�H�V
�* �H�V�F�K�l �I�W�V�D�Q�]�X�Q�H�K�P�H�Q��

9. Beilegung von Beschwerden

���� �. �X�Q�G�H�Q�V�H�L�W�L�J�H�%�H�V�F�K�Z�H�U�G�H�Q�E�H�W�U�H�I�I�H�Q�G�G�H�V�$�Q�J�H�E�R�W�H�V���G�H�U�%�H�V�W�H�O�O�X�Q�J�R�G�H�U�G�H�U�$�X�V�I�•�K�U�X�Q�J�G�H�V
�9�H�U�W�U�D�J�V�P�L�W�G�H�P �* �H�V�F�K�l �I�W�P�•�V�V�H�Q�J�H�J�H�Q�•�E�H�U�G�H�P �* �H�V�F�K�l �I�W�J�H�O�W�H�Q�G�J�H�P�D�F�K�W�Z�H�U�G�H�Q���' �L�H
�D�O�O�H�L�Q�L�J�H�9�H�U�D�Q�W�Z�R�U�W�X�Q�J�I�•�U�G�D�V�$�Q�J�H�E�R�W�G�H�V�* �H�V�F�K�l �I�W�V�X�Q�G�G�L�H�(�U�I�•�O�O�X�Q�J�G�H�U�9�H�U�H�L�Q�E�D�U�X�Q�J�O�L�H�J�W
�E�H�L�P �* �H�V�F�K�l �I�W���,�P �)�D�O�O�H�Y�R�Q�V�R�O�F�K�H�Q�%�H�V�F�K�Z�H�U�G�H�Q�N�D�Q�Q�7�D�N�H�D�Z�D�\���F�R�P �Q�X�U�H�L�Q�H�V�F�K�O�L�F�K�W�H�Q�G�H
�5�R�O�O�H�H�L�Q�Q�H�K�P�H�Q��

���� �)�D�O�O�V�G�H�U�. �X�Q�G�H�H�L�Q�H�%�H�V�F�K�Z�H�U�G�H�E�H�]�•�J�O�L�F�K�G�H�U�6�H�U�Y�L�F�H�V�K�D�W���P�X�V�V�G�L�H�V�H�%�H�V�F�K�Z�H�U�G�H�G�H�P
�. �X�Q�G�H�Q�G�L�H�Q�V�W�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P �P�L�W�W�H�O�V�G�H�V�. �R�Q�W�D�N�W�I�R�U�P�X�O�D�U�V���S�H�U�(���0�D�L�O�R�G�H�U�D�X�I�G�H�P
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�3�R�V�W�Z�H�J�H���D�Q�G�L�H�L�Q�$�U�W�L�N�H�O�� �G�H�U�Y�R�U�O�L�H�J�H�Q�G�H�Q�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�D�Q�J�H�J�H�E�H�Q�H
�. �R�Q�W�D�N�W�D�G�U�H�V�V�H���J�H�P�H�O�G�H�W�Z�H�U�G�H�Q��

���� �6�R�E�D�O�G�7�D�N�H�D�Z�D�\���F�R�P �G�L�H�%�H�V�F�K�Z�H�U�G�H�H�U�K�D�O�W�H�Q�K�D�W���Z�L�U�G�7�D�N�H�D�Z�D�\���F�R�P �V�R�V�F�K�Q�H�O�O�Z�L�H�P�|�J�O�L�F�K��
�V�S�l �W�H�V�W�H�Q�V�M�H�G�R�F�K�L�Q�Q�H�U�K�D�O�E�H�L�Q�H�U�: �R�F�K�H�� �(�P�S�I�D�Q�J�V�E�H�V�W�l�W�L�J�X�Q�J�D�Q�W�Z�R�U�W�H�Q���7�D�N�H�D�Z�D�\���F�R�P �L�V�W
�E�H�P�•�K�W���G�L�H�%�H�V�F�K�Z�H�U�G�H�V�R�E�D�O�G�Z�L�H�P�|�J�O�L�F�K�]�X�E�H�D�U�E�H�L�W�H�Q�V�S�l �W�H�V�W�H�Q�V�M�H�G�R�F�K�L�Q�Q�H�U�K�D�O�E�Y�R�Q
�]�Z�H�L�: �R�F�K�H�Q��

���� �%�H�V�F�K�Z�H�U�G�H�Q���Z�L�H�V�L�H�L�Q�G�H�Q�$�E�V�F�K�Q�L�W�W�H�Q�� �X�Q�G�� �G�L�H�V�H�V�$�U�W�L�N�H�O�V�E�H�V�F�K�U�L�H�E�H�Q�V�L�Q�G���V�R�O�O�H�Q�G�H�P
�* �H�V�F�K�l �I�W���$�E�V�F�K�Q�L�W�W���� �R�G�H�U�7�D�N�H�D�Z�D�\���F�R�P ���$�E�V�F�K�Q�L�W�W���� �L�Q�Q�H�U�K�D�O�E�H�L�Q�H�U�D�Q�J�H�P�H�V�V�H�Q�H�Q�)�U�L�V�W��
�Q�D�F�K�G�H�P �G�H�U�. �X�Q�G�H�G�L�H�0�l �Q�J�H�O�I�H�V�W�J�H�V�W�H�O�O�W�K�D�W���J�H�P�H�O�G�H�W�X�Q�G�Y�R�O�O�V�W�l�Q�G�L�J�X�Q�G�G�H�X�W�O�L�F�K
�E�H�V�F�K�U�L�H�E�H�Q�Z�H�U�G�H�Q��

���� �' �L�H�(�X�U�R�S�l �L�V�F�K�H�. �R�P�P�L�V�V�L�R�Q�V�W�H�O�O�W�H�L�Q�H�3�O�D�W�W�I�R�U�P �I�•�U�G�L�H�2�Q�O�L�Q�H���6�W�U�H�L�W�E�H�L�O�H�J�X�Q�J�E�H�U�H�L�W
���2�6���3�O�D�W�W�I�R�U�P�����' �L�H�V�H�3�O�D�W�W�I�R�U�P �L�V�W�]�X�I�L�Q�G�H�Q�X�Q�W�H�U �K�W�W�S�������H�F���H�X�U�R�S�D���H�X���R�G�U���7�D�N�H�D�Z�D�\���F�R�P �V�F�K�O�L�H�‰�W
�D�X�V�G�U�•�F�N�O�L�F�K�H�L�Q�H�D�O�W�H�U�Q�D�W�L�Y�H�6�W�U�H�L�W�E�H�L�O�H�J�X�Q�J�J�H�P�l �‰�5�L�F�K�W�O�L�Q�L�H�����������������( �8 �D�X�V���' �L�H
�(���0�D�L�O���$�G�U�H�V�V�H�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P �O�D�X�W�H�W �L�Q�I�R�# �O�L�H�I�H�U�D�Q�G�R���G�H��

���� �7�D�N�H�D�Z�D�\���F�R�P �L�V�W�Q�L�F�K�W�E�H�U�H�L�W�R�G�H�U�Y�H�U�S�I�O�L�F�K�W�H�W���D�Q�6�W�U�H�L�W�E�H�L�O�H�J�X�Q�J�V�Y�H�U�I�D�K�U�H�Q�Y�R�U�H�L�Q�H�U
�9�H�U�E�U�D�X�F�K�H�U�V�F�K�O�L�F�K�W�X�Q�J�V�V�W�H�O�O�H�W�H�L�O�]�X�Q�H�K�P�H�Q��

10. Newsletter

�%�H�L�V�H�L�Q�H�U�%�H�V�W�H�O�O�X�Q�J�N�D�Q�Q�G�H�U�. �X�Q�G�H�H�L�Q�H�Q�1�H�Z�V�O�H�W�W�H�U�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P �D�E�R�Q�Q�L�H�U�H�Q���' �H�U
�. �X�Q�G�H�N�D�Q�Q�G�L�H�V�H�Q�1�H�Z�V�O�H�W�W�H�U�M�H�G�H�U�]�H�L�W�D�X�I�G�H�U�: �H�E�V�H�L�W�H
�K�W�W�S�V�������Z�Z�Z���O�L�H�I�H�U�D�Q�G�R���G�H���P�H�L�Q�D�F�F�R�X�Q�W���P�\���G�H�W�D�L�O�V�D�E�E�H�V�W�H�O�O�H�Q�R�G�H�U�]�X�P �$�E�E�H�V�W�H�O�O�H�Q
�7�D�N�H�D�Z�D�\���F�R�P ���V�L�H�K�H�$�U�W�L�N�H�O�� �G�L�H�V�H�U�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�� �N�R�Q�W�D�N�W�L�H�U�H�Q���+�L�H�U�I�•�U
�H�Q�W�V�W�H�K�H�Q�N�H�L�Q�H�D�Q�G�H�U�H�Q�D�O�V�G�L�H�h�E�H�U�P�L�W�W�O�X�Q�J�V�N�R�V�W�H�Q�Q�D�F�K�G�H�Q�%�D�V�L�V�W�D�U�L�I�H�Q��

11. Bewertungen der Geschäfte

���� �7�D�N�H�D�Z�D�\���F�R�P �E�L�H�W�H�W�G�H�Q�. �X�Q�G�H�Q�G�L�H�0�|�J�O�L�F�K�N�H�L�W���G�L�H�/�H�L�V�W�X�Q�J�G�H�V�* �H�V�F�K�l �I�W�H�V�]�X�E�H�Z�H�U�W�H�Q���' �L�H
�H�L�Q�J�H�V�W�H�O�O�W�H�Q�%�H�Z�H�U�W�X�Q�J�H�Q�G�H�V�. �X�Q�G�H�Q�G�•�U�I�H�Q�N�H�L�Q�H�Q�U�H�F�K�W�V�U�D�G�L�N�D�O�H�Q���V�H�[�L�V�W�L�V�F�K�H�Q��
�E�H�O�H�L�G�L�J�H�Q�G�H�Q���Y�H�U�O�H�X�P�G�H�U�L�V�F�K�H�Q�R�G�H�U�V�R�Q�V�W�U�H�F�K�W�V�Z�L�G�U�L�J�H�Q�,�Q�K�D�O�W�K�D�E�H�Q�X�Q�G�D�X�F�K�V�R�Q�V�W�N�H�L�Q�H
�5�H�F�K�W�H�' �U�L�W�W�H�U���H�L�Q�V�F�K�O�L�H�‰�O�L�F�K�J�H�Z�H�U�E�O�L�F�K�H�U�6�F�K�X�W�]�U�H�F�K�W�H�� �Y�H�U�O�H�W�]�H�Q��

���� �7�D�N�H�D�Z�D�\���F�R�P �N�D�Q�Q�%�H�Z�H�U�W�X�Q�J�H�Q�D�X�I�G�H�U�3�O�D�W�W�I�R�U�P �Y�H�U�|�I�I�H�Q�W�O�L�F�K�H�Q�X�Q�G�Y�R�Q�G�H�U�3�O�D�W�W�I�R�U�P
�H�Q�W�I�H�U�Q�H�Q���Z�H�Q�Q�G�L�H�%�H�Z�H�U�W�X�Q�J�H�Q�J�H�J�H�Q�G�L�H�Y�R�U�J�H�Q�D�Q�Q�W�H�Q�. �U�L�W�H�U�L�H�Q�Y�H�U�V�W�R�‰�H�Q��

12. Verarbeitung von personenbezogenen Daten

�7�D�N�H�D�Z�D�\���F�R�P �Y�H�U�D�U�E�H�L�W�H�W�S�H�U�V�R�Q�H�Q�E�H�]�R�J�H�Q�H�' �D�W�H�Q�L�Q�%�H�]�X�J�D�X�I�G�H�Q�. �X�Q�G�H�Q���' �L�H�9�H�U�D�U�E�H�L�W�X�Q�J
�S�H�U�V�R�Q�H�Q�E�H�]�R�J�H�Q�H�U�' �D�W�H�Q�X�Q�W�H�U�O�L�H�J�W�G�H�Q�%�H�V�W�L�P�P�X�Q�J�H�Q�G�H�U�' �D�W�H�Q�V�F�K�X�W�]�H�U�N�O�l�U�X�Q�J��

13. Haftung Takeaway.com

���� �7�D�N�H�D�Z�D�\���F�R�P �K�D�I�W�H�W�Q�L�F�K�W�I�•�U�G�D�V�$�Q�J�H�E�R�W���G�L�H�5�L�F�K�W�L�J�N�H�L�W�X�Q�G�9�R�O�O�V�W�l�Q�G�L�J�N�H�L�W�G�H�U�* �H�V�F�K�l �I�W�L�Q�I�R�V��
�G�L�H�' �X�U�F�K�I�•�K�U�X�Q�J�G�H�V�9�H�U�W�U�D�J�V�X�Q�G���R�G�H�U�G�L�H�(�U�U�H�L�F�K�E�D�U�N�H�L�W�G�H�U�3�O�D�W�W�I�R�U�P��

���� �,�P �h�E�U�L�J�H�Q�K�D�I�W�H�W�7�D�N�H�D�Z�D�\���F�R�P �Z�L�H�I�R�O�J�W��

�9�H�U�V�L�R�Q���� �������������������� �É

http://ec.europa.eu/odr
https://www.lieferando.de/meinaccount/my-details
https://www.lieferservice.at/privacy-statement


�D�� �7�D�N�H�D�Z�D�\���F�R�P �K�D�I�W�H�W�M�H�Z�H�L�O�V�Q�D�F�K�0�D�‰�J�D�E�H�G�H�U�J�H�V�H�W�]�O�L�F�K�H�Q�9�R�U�V�F�K�U�L�I�W�H�Q�L�Q�I�R�O�J�H�Q�G�H�Q
�)�l �O�O�H�Q�D�X�I�$�X�I�Z�H�Q�G�X�Q�J�V�� �X�Q�G�6�F�K�D�G�H�Q�V�H�U�V�D�W�] ���L�P �)�R�O�J�H�Q�G�H�Q�L�Q�G�L�H�V�H�U�=�L�I�I�H�U����
�ÄSchadensersatz�³�����E�H�L�H�L�Q�H�U�+�D�I�W�X�Q�J�Q�D�F�K�G�H�P �3�U�R�G�X�N�W�K�D�I�W�X�Q�J�V�J�H�V�H�W�]���L�Q�)�l �O�O�H�Q�G�H�V
�9�R�U�V�D�W�]�H�V�R�G�H�U�E�H�L�D�U�J�O�L�V�W�L�J�H�U�7�l �X�V�F�K�X�Q�J���L�Q�)�l �O�O�H�Q�J�U�R�E�H�U�)�D�K�U�O�l�V�V�L�J�N�H�L�W���I�•�U�G�L�H
�9�H�U�O�H�W�]�X�Q�J�G�H�V�/�H�E�H�Q�V���G�H�V�. �|�U�S�H�U�V�R�G�H�U�G�H�U�* �H�V�X�Q�G�K�H�L�W���E�H�L�h�E�H�U�Q�D�K�P�H�H�L�Q�H�U
�* �D�U�D�Q�W�L�H�G�X�U�F�K�7�D�N�H�D�Z�D�\���F�R�P �V�R�Z�L�H�L�Q�D�O�O�H�Q�D�Q�G�H�U�H�Q�)�l �O�O�H�Q�J�H�V�H�W�]�O�L�F�K�]�Z�L�Q�J�H�Q�G�H�U
�+�D�I�W�X�Q�J��

�E�� �7�D�N�H�D�Z�D�\���F�R�P �K�D�I�W�H�W�D�X�‰�H�U�G�H�P �E�H�L�G�H�U�V�F�K�X�O�G�K�D�I�W�H�Q�9�H�U�O�H�W�]�X�Q�J�V�R�J���. �D�U�G�L�Q�D�O�S�I�O�L�F�K�W�H�Q
�D�X�I�6�F�K�D�G�H�Q�V�H�U�V�D�W�] �Q�D�F�K�0�D�‰�J�D�E�H�G�H�U�J�H�V�H�W�]�O�L�F�K�H�Q�9�R�U�V�F�K�U�L�I�W�H�Q���. �D�U�G�L�Q�D�O�S�I�O�L�F�K�W�H�Q�L�Q
�G�L�H�V�H�P �6�L�Q�Q�V�L�Q�G�D�O�O�H�3�I�O�L�F�K�W�H�Q���G�H�U�H�Q�9�H�U�O�H�W�]�X�Q�J�G�L�H�(�U�U�H�L�F�K�X�Q�J�G�H�V�9�H�U�W�U�D�J�V�]�Z�H�F�N�V
�J�H�I�l �K�U�G�H�W�V�R�Z�L�H�D�O�O�H�3�I�O�L�F�K�W�H�Q���G�H�U�H�Q�(�U�I�•�O�O�X�Q�J�G�L�H�R�U�G�Q�X�Q�J�V�J�H�P�l �‰�H�' �X�U�F�K�I�•�K�U�X�Q�J�G�H�V
�9�H�U�W�U�D�J�V�•�E�H�U�K�D�X�S�W�H�U�V�W�H�U�P�|�J�O�L�F�K�W�X�Q�G�D�X�I�G�H�U�H�Q�(�L�Q�K�D�O�W�X�Q�J�G�H�U�. �X�Q�G�H�U�H�J�H�O�P�l �‰�L�J
�Y�H�U�W�U�D�X�H�Q�G�D�U�I���6�R�Z�H�L�W�M�H�G�R�F�K�G�L�H�9�H�U�O�H�W�]�X�Q�J�H�L�Q�H�U�. �D�U�G�L�Q�D�O�S�I�O�L�F�K�W�Q�X�U�O�H�L�F�K�W�I�D�K�U�O�l�V�V�L�J
�J�H�V�F�K�D�K�X�Q�G�Q�L�F�K�W�]�X�H�L�Q�H�U�9�H�U�O�H�W�]�X�Q�J�Y�R�Q�/�H�E�H�Q���. �|�U�S�H�U�R�G�H�U�* �H�V�X�Q�G�K�H�L�W�I�•�K�U�W�H���V�L�Q�G
�$�Q�V�S�U�•�F�K�H�D�X�I�6�F�K�D�G�H�Q�V�H�U�V�D�W�] �G�H�U�+�|�K�H�Q�D�F�K�D�X�I�G�H�Q�W�\�S�L�V�F�K�H�Q�Y�R�U�K�H�U�V�H�K�E�D�U�H�Q
�6�F�K�D�G�H�Q�E�H�V�F�K�U�l�Q�N�W��

�F�� �,�P �h�E�U�L�J�H�Q�V�L�Q�G�$�Q�V�S�U�•�F�K�H�G�H�V�. �X�Q�G�H�Q�D�X�I�6�F�K�D�G�H�Q�V�H�U�V�D�W�] �J�H�J�H�Q�7�D�N�H�D�Z�D�\���F�R�P �±
�J�O�H�L�F�K�D�X�V�Z�H�O�F�K�H�P �5�H�F�K�W�V�J�U�X�Q�G���L�Q�V�E�H�V�R�Q�G�H�U�H�Z�H�J�H�Q�6�D�F�K�P�D�Q�J�H�O���5�H�F�K�W�V�P�D�Q�J�H�O
�X�Q�G���R�G�H�U�9�H�U�O�H�W�]�X�Q�J�Y�R�Q�D�Q�G�H�U�H�Q�3�I�O�L�F�K�W�H�Q�D�X�V�G�H�P �6�F�K�X�O�G�Y�H�U�K�l �O�W�Q�L�V�R�G�H�U�D�X�V�H�L�Q�H�P
�Y�R�U�Y�H�U�W�U�D�J�O�L�F�K�H�Q�6�F�K�X�O�G�Y�H�U�K�l �O�W�Q�L�V���]���%���L���6���Y���†������ �$�E�V���� �%�* �%�� �G�X�U�F�K�7�D�N�H�D�Z�D�\���F�R�P��
�G�H�U�H�Q�J�H�V�H�W�]�O�L�F�K�H�9�H�U�W�U�H�W�H�U���0�L�W�D�U�E�H�L�W�H�U�R�G�H�U�(�U�I�•�O�O�X�Q�J�V�J�H�K�L�O�I�H�Q���D�X�V�†������ �D�%�* �%�R�G�H�U
�D�X�V�X�Q�H�U�O�D�X�E�W�H�U�+�D�Q�G�O�X�Q�J�± �D�X�V�J�H�V�F�K�O�R�V�V�H�Q��

�G�� �6�R�Z�H�L�W�Q�D�F�K�G�H�Q�Y�R�U�V�W�H�K�H�Q�G�H�Q�5�H�J�H�O�X�Q�J�H�Q�G�L�H�+�D�I�W�X�Q�J�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P
�H�L�Q�J�H�V�F�K�U�l�Q�N�W�R�G�H�U�D�X�V�J�H�V�F�K�O�R�V�V�H�Q�L�V�W���J�L�O�W�G�D�V�D�X�F�K�I�•�U�G�L�H�S�H�U�V�|�Q�O�L�F�K�H�+�D�I�W�X�Q�J�G�H�U
�J�H�V�H�W�]�O�L�F�K�H�Q�9�H�U�W�U�H�W�H�U���0�L�W�D�U�E�H�L�W�H�U�X�Q�G�(�U�I�•�O�O�X�Q�J�V�J�H�K�L�O�I�H�Q�Y�R�Q�7�D�N�H�D�Z�D�\���F�R�P��

�H�� �( �L�Q�H�b�Q�G�H�U�X�Q�J�G�H�U�%�H�Z�H�L�V�O�D�V�W�]�X�P �1�D�F�K�W�H�L�O�G�H�V�. �X�Q�G�H�Q�L�V�W�P�L�W�G�H�Q�Y�R�U�V�W�H�K�H�Q�G�H�Q
�5�H�J�H�O�X�Q�J�H�Q�Q�L�F�K�W�Y�H�U�E�X�Q�G�H�Q��

�I�� �( �L�Q�$�X�V�V�F�K�O�X�V�V�R�G�H�U�H�L�Q�H�%�H�V�F�K�U�l�Q�N�X�Q�J�Y�R�Q�$�Q�V�S�U�•�F�K�H�Q�G�H�V�. �X�Q�G�H�Q�D�X�I
�9�H�U�]�X�J�V�]�L�Q�V�H�Q�R�G�H�U�D�X�I�G�L�H�3�D�X�V�F�K�D�O�H�Q�D�F�K�†������ �$�E�V���� �%�* �%�R�G�H�U�D�X�I�(�U�V�D�W�] �G�H�V
�6�F�K�D�G�H�Q�V���G�H�U�L�Q�. �R�V�W�H�Q�G�H�U�5�H�F�K�W�V�Y�H�U�I�R�O�J�X�Q�J�E�H�J�U�•�Q�G�H�W�L�V�W���L�V�W�P�L�W�G�H�Q�Y�R�U�V�W�H�K�H�Q�G�H�Q
�5�H�J�H�O�X�Q�J�H�Q�Q�L�F�K�W�Y�H�U�E�X�Q�G�H�Q��

�J�� �$�Q�V�S�U�•�F�K�H�G�H�V�. �X�Q�G�H�Q�D�X�I�6�F�K�D�G�H�Q�V�H�U�V�D�W�] �Y�H�U�M�l�K�U�H�Q�L�Q�Q�H�U�K�D�O�E�G�H�U�J�H�V�H�W�]�O�L�F�K�H�Q
�9�H�U�M�l�K�U�X�Q�J�V�I�U�L�V�W�H�Q�D�E�J�H�V�H�W�]�O�L�F�K�H�P �)�U�L�V�W�E�H�J�L�Q�Q��

14. Sonstiges

���� �( �V�J�L�O�W�D�X�V�V�F�K�O�L�H�‰�O�L�F�K�G�D�V�5�H�F�K�W�G�H�U�%�X�Q�G�H�V�U�H�S�X�E�O�L�N�' �H�X�W�V�F�K�O�D�Q�G�X�Q�W�H�U�$�X�V�V�F�K�O�X�V�V�G�H�V�8�1��
�. �D�X�I�U�H�F�K�W�V��

���� �6�R�O�O�W�H�Q�H�L�Q�]�H�O�Q�H�%�H�V�W�L�P�P�X�Q�J�H�Q�G�L�H�V�H�U�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q���R�G�H�U�7�H�L�O�H�K�L�H�U�Y�R�Q��
�X�Q�Z�L�U�N�V�D�P �V�H�L�Q���E�H�U�•�K�U�W�G�L�H�V�Q�L�F�K�W�G�L�H�: �L�U�N�V�D�P�N�H�L�W�G�H�U�9�H�U�H�L�Q�E�D�U�X�Q�J�]�Z�L�V�F�K�H�Q�G�H�P �. �X�Q�G�H�Q�X�Q�G
�7�D�N�H�D�Z�D�\���F�R�P �•�E�H�U�G�L�H�6�H�U�Y�L�F�H�O�H�L�V�W�X�Q�J�H�Q�R�G�H�U�G�H�Q�9�H�U�W�U�D�J�]�Z�L�V�F�K�H�Q�G�H�P �* �H�V�F�K�l �I�W�X�Q�G�G�H�P
�. �X�Q�G�H�Q��

�9�H�U�V�L�R�Q���� �������������������� �Ê



���� �' �L�H�V�H�$�O�O�J�H�P�H�L�Q�H�Q�* �H�V�F�K�l �I�W�V�E�H�G�L�Q�J�X�Q�J�H�Q�I�•�U�. �X�Q�G�H�Q�V�L�Q�G�L�Q�P�H�K�U�H�U�H�Q�6�S�U�D�F�K�H�Q�Y�H�U�I�D�V�V�W�X�Q�G
�D�O�O�H�9�H�U�V�L�R�Q�H�Q�K�D�E�H�Q�G�L�H�V�H�O�E�H�* �•�O�W�L�J�N�H�L�W���: �H�Q�Q�]�Z�L�V�F�K�H�Q�G�H�Q�9�H�U�V�L�R�Q�H�Q�H�L�Q�. �R�Q�I�O�L�N�W�R�G�H�U�H�L�Q�H
�,�Q�N�R�Q�V�L�V�W�H�Q�] �E�H�V�W�H�K�W���L�V�W�G�L�H�H�Q�J�O�L�V�F�K�H�9�H�U�V�L�R�Q�P�D�‰�J�H�E�H�Q�G��
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