Takeawaycom

Allgemeine Geschaftsbedingungen fiir Kunden

' IH YRUHIHQGHQ 48 @HP HOHQ* HVAKI IWEHAQIXQIHQ I+ U. XQGHG VIQG DQZ HQGEDUDX! GH %H] LHKXQIHQ
] ZIWFKHQ7DNHDZ D\ FRP XQGGHQ. XQGHQ ' IHVH JHIMQ QEKWe U HVFKI W Z LH XQIMQ GHIQHWDEHU
HOQFK@-HAFK 5 HBXWDON XQG/ | GHQ - GH XQMUGH %HIP P XQIHQ GHV 4 @HP HQHQ

* HVAKI IWEHAQIXQIHQ I+ US HABIXUDQWE YHLZ IHVHQ

1. Begriffsbestimmungen

Angebot ' IHYRP * HVFKI IWDQIHERWQHQ 3 IRGXNIM XQG' IHQABMNQIHQ GH GXUK GHQ. XQEHQ« EHU
GH3OWRP EHP * HVAKI IVEHWMOZ HEHQN QQHQ

Bestellung ' H%-MMOQ HQHV $ QIHERW EHLHQHP * HVFKI IW EHUGH 3 DWRP GXUK GHQ. XQEHQ

Kunde ( ICHMUWANFKH RGHUQDWWUIFKH3HYRQ EHU -DKUH GH« EHUGH 3 OWRWP HOH YHMMOQ]
EHP * HVHKI IVDEJIEW

Plattform ' IH: HEVH\WWQ $SSVXQG7RRY GHYRQ7DNHDZD\ FRP P IVIDNHZD\ FRP YHIEXQGHQHQ
8 QMOHKP HQXQG RGHU* HVAKI I\WSDWEHLD] XU9 HUs IXQ) JHMDZ HEHQ HOQUFK@PAFK GHU
* HVAK W HEVHM VRZ HWHGH VRBKH YRP * HVFKI W HQX\WZ LG

* HVAKI IW ( LQDXI GHU3 OWRWP  DXIJ HDAMMY 8 QMOHKP HQ GDV 3 URGXNIM XQG YHZ DQOM $ WIHG XU
9HUR IXQI AMEVYHUADXIW] XEHUHWANYHSDFNWDEKRIMQG RGHUDQELHMWXQG CDV GH 3 DWRP | XP
$ EVFKOIW YRQ 9 HW JHQ » EHUS QIHERW VRZ IH] X GHUHQ %H) DKOIQJ QXMW

* VK IWIQRV |, QRP DIRGHQ » EHUGDV * HVAKI IWXQMUDQGHUHP « EHUGHQ + | QRBIUXQG VHCH

. ROBNF | JOFKNHIMQ GH 3 IRGNNM XQG' IHOABIMNQIHQ GH P 5 DKP HQ GHV $ QIHERW ] XU9HUe IXQJ
JHAMOZ HEHQ HOWFKOPEK ] % $@UIHQH 11 KW HWBQI DEHQXQG , QKDOWRIIH - 3 UHVH I+ UMGHV
HQ HQH 3 RGXNWHOQUFKOHHAFK 0 HKZ HYMMXHU ) WP HQBJIR * UDIINHQ / IHIHW HEHWHQUFK @6

$ QIDEH GHU3 RABIMDKBR / IHHANRMMQXQG 0 IQGHEHWME HQIHQ VRZ IH VRQANH , QRWP DIRQ] XP
* HVFKI IW

$ WIKHCP IV GMYEHVAKU QWKQI MIGHV 3 LRGXNM e UGDV HQ J HVHMIFKHV 0 IQGHMBIGMUYRU HVRKUHEHQ MW
HOQWFK@P6FK DEHUQEKWEHVFKU QNADXI | % DORKRD/FKH 3 IRGXNIMService ' IH' IHOABMNQIHQ GH
GP . XQGHQYRQ7DNHDZ D\ FRP « EHUGH 3 OWRWP DQIHERMQZ HEHQ HOQVFK@PAFK GHUN EHUP IWXQJ
YRQ%HMDBXQI HQ DQ GV EMHIHQGH * HVAKI IW IH XQMUGHP 9HWRDJ YRP * HVFKI IV X HUEUQIHQGHQ

/ HMMQI HQ VIQG KIQI HI HQ QEKWHOGEHV 6 HYIEHV YRQ 7DNHDZ D\ FRP

Takeaway.com \G \RXIGHDHN * PE+ 5 HIMMJIHIEKWS P \WJI HUIFKVW/H I & KDUBRWHCQEXLY

+ DQGHOUHI DAMOXP P HU+5 % 86W,GLU" ( VHKH DXFK $ WINHO |+ UZ HWWUH
,QRUP DWRCHQ] X 7DNHDZD\ FRP |« UMEK VHEMWNRGHUIP 1 DP HQ HCHUCDWAIIFKHQ RGHUMUWMIVFKHQ
3HYRQ AHGAH. RQAR®I DXVe EWYRQGHU7DNHDZ D\ FRP * URXS %9 NRQARGHWZ LG RGHUXQMUGHU
JHP HQVDP HQ. RQNRG WMKWAUHNARGHUIQAUHNW

Trinkgeld (IQYRP . XQGHQIWHZ I JH DKAMUYHWDI GHUIe UGHQ =XWMBIUGHUYHWMOQ] EHVIP P VWMWY
Vertrag ( IQHOHHCEDXQ ] ZIMKHQGHP . XQGHOXQGGHP * HVRKI IVEEH] « J @FK HOHUYHMMOXQ)

IONGMYH/ IHHXQ) RGHUS$ EKRG(Q) GHUYHWMGXQJ 3 DUMHQ GHY 9 HWIDI V MQG GHU. XQGH XQG &V
* HVRKI IWQEKWHAGRFK 7DNHDZ D\ FRP
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Anwendbarkeit

" 1H YR HQGHQ $ @HP HOHQ* HVAKI IWEHAQIXQIHQ I» U. XQEHQMIQG QKUDXI GHQ 6 HYIEH
DQZ HQGEDU

" XUFK GH $ X1 DEH HOHUY4-MMOQ) VFK@PAWEHU. XQGH HQHQOHWDU P IMGHP * HVFKI IW EHUGH
/ IHHXQ) GHV YRP . XQGHQDXVIHZ | KEMQ$ QI HERW

$XUHUIQGHQ) | BIQ LQGHHQ7DNHDZ D\ FRP IQGHQ* HVRKI IWIQIRV DXI GHUS OWRUP
DXVGY FNIFK DO 9 HUN XIHUDQJ HJ HEHQ MADXFK EHL/ IHHIDQER ( [ SUW  7DNHDZ D\ FRP MAQIEKW
o UGDV $ QI HERAKQG RGHUGHQ 9 HWDJ ] ZMKHQGHP . XQAHQXQG GHP * HVAKI IVWHUDQE RWIFK

* HJ HEHQHQI DOV J HIMQ GH $ @HP HQHQ* HVAKI IWEHAQIXQIHQ GHV* HVRKI IW] XM \MTFK 1+ UGDV
$ QI HERWKQG GHQ 9 HWEJ

Angebot

Takeaway.com veroffentlicht das Angebot im Namen des betreffenden Geschifts

DXVJI HKHQG YRQ GHQ EHIHWHWMAMQ * HVFKI IWIQRY  YHU ITHQAFKW7DNHDZ D\ FRP « EHLBU IWQIFKW
GH 5 IFKW NHWRGHU9 ROWQAI NHWEHUF HVFKL IWIQRUP DURCHQ XQG MWIFKWYHUDQE RMEFK [+ UGH
" XURKle KIXQ) GHV 9HWDIV

" DV* HVAKL IVWHLZ HQGHWI HI HEHQHQI DAY = XUBAMQ XQG = XVDIWMARIIH [+ Us SHVHQ XQG* HW Q\H GH
$ @I HQ XQG 8 QvHWY J GRKNHWMQ DXVPVHON QQHQ : HQQ6 H DI VAK DXI / HEHQUP WO

UHDU HUHQ UDWIQ Z U, KQHQ MIEK WIBIRQVFK P MEHP * HVFKI IWWQ 9 HUEIQGXQJ ] X VHIMHQ XP IFK

o EHUYHZ HQGHWM $ BRI HQH ] X IQRWP IHHQ EHYRUG IH HGQH %HMBXQ) DXIJHEHQ

Vertrag zwischen dem Geschift und Kunden

" HUOHWDJ ] Z VFKHQGHP * HVKI IVKQG GHP . XQEHQNRP P VZ ILWDP | XVBIQGH VREDE GHU
. XQGH GH Y%HMOIQ) DXIJIEWDP  ( QGH GHV %HVMDRU DQIV DX GHU3 OWRP XQG GH
6 FKDGND FKH /= DKOIQI VSI GFKW YW DONIENW

1 DFK ( LQIDQ) GHUYHMMOIQ) Z ILG 7DNHDZ D\ FRP GH 94-MMOIQI GHP . XQGHQ HBINWRQVAK
EFMVIMI HQ
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© HQQ GHU. XQGH VIFK QRAK QEKWH.QI HBJ JWRGHUHQ . RQR HIAMM@WDWKDWHUGH O | J GFKNHW

VHCH %-MMOBXQ) DO * DWRMXVHMAQ : HQQ GHU. XQGH GH %H-MMOIQ) DO * DVWADEVRK@PA
HUND WWHUMEK GDP IWHQYHYARIQGHQ GDW / IHHIDQGR HQWP SRU UHV/ IHHUIDQGR * DWMNRQR
HQUEKMAEDV VRHD1Q GHVHQ$ @HP HCHQ* HVAKI IWEHGIQ) XQI HQ QEKWDQGHY DQIHIHEHQ QXU
D YRQGHP * HUWDXV] XJ| QI@FK MAVGDV GHU. XQGH I+ UGH Y-MMOIQ) YHZ HQGHWXQG E I+ U
HOHQ=HWDXP YRQEL/]X]Z| ®0 RODWMQQDFK G-P ' DIP GHUYHMMOIQ) ' HU=XJULI GHV

. XQGHQDXI VHQ WP SRU UHV* DANRQR OXIVDP  $EOXICDWP DE Z REHL.GHUIU KHUH GHU
IROHQGHQ=H\BXQNM JIOV L V' DXP  GDVVHKYV 0 RODM QDFK GP ' DIP @UWDQGHP GHU

. XQGH GDV G\M 0 DCDXI GDV WP SRU UH* DAMRQR ] XJHIUWIHQKDW IL GDV' DMP GDV]Z| ©

0 RQDW QDFK GHP ' DIWP @HJWDQGHP GDV\MP SRU UH * DVINRQR HUAMDIZ XWEH RGHU L GV

' DIMP DQGHP MIFK GHU. XQGH YRQVHGHP WP SRU UHQ* DMNRQIR DEP HGHWRGHUGHQ & DFKH DX
GP * HU WPVFKWEDV GHU. XQGH EHLGHU( WAMDXQ) GHV \MP SRU UHQ* DVMRQRY YHZ HQGHWKDW

" DV* VK] IVAEHUHFKA WGEH YHWWMOQ | X WRUIIHHQ Z HQQ GDV $ QI HERWIFKWP HKUYHUe JEDU
IMZ HQQ GHU. XQGH HCH | DOFKH RGHUQEKWXQNIRQIHUHQGH 7HBIRQQXP P HURGHUDQGHH
. RQIENID RUP DMRQHQ DQJ HI HEHQ KDWRGHUZ HQQHIQ) DOK| KHUHU* HZ DOWR@HIW

" HUOHWDI NDQQYRP * HVAKI IWXUGDQQ DXVI He KWZ HEHQ Z HQQ GHU. XQGH EHLGHUYHWMDXQJ
NRUHNM XQG YRIWQAIH . RQINVXQG $ GHWMQRIP DIRGHQ] XU9HUe JIXQJ MOV HU. XQGH MV
YHSI GEKWAWXQYH « JOFK DA 8 QI HQDXLI NHWQ GHU, QRWP DIRGHQ HQUFK@HH4AFK GHU
=DKOQIVEDMQ ] X P HGHQ GHDQ7DNHDZ D FRP RGHUGDV* HVFKI IVY EHUP IWHOWRGHU

Z HWUJ HIHEHQ Z XWEHQ

" HU. XQGH P XW \MBIRQVFK RGHUSHU( 0 DIOZ IH EHL.GHUY-MMO(Q DQIHIHEHQ 1+ UGDV* HVFKI IW
XQG7DNHDZ D\ FRP HUHFKEDUVHQ XP ,QIRUP DIRQHQ EFWH IHQG GHQ 6 \BWYY VHOHUY4-MMOBQ)
HXDWMQ] X N QCHQ

© HQQAV* HVAKI IWEHLGHP GHU. XQGH VHQH YHWNMTXQ) DXIJIEWHGQHQ/ IHHWHYIFH YRQ
7DNHDZ D\ FRP 1Q$ QUSUXFK QP P WNDQQ 7DNHDZ D\ FRP GHP . XQGHQHIQH / IHHU HE KUXQG RGHU
HQH 6 HYIEHI HEs KUEHWHKQHQ ' H I+ UGH %HMBQ) DQDMIQEHQ/ HHU XQG 6 HYIEHI HEs KUHQ
N QQHQ YRQHQHUS HKH YRQ) DNRUHQDEKI QIHQ ZIH] % GHP 6\BQERWGHP DXVIHZ I KEMQ

* HVAKI IWKQGGHP © - HWWEHUIQ GHUYHMOIQ). HQKDEMQHQ $ WIKHODEHUGIHVH . RAMQ Z HUEHQ

IP P HUDXI GHU3 OWRP DQIH HIWEHYRUHOQ. XQGH HGQH Y4-MMOBXQI DXIJIEW( IQH 4 XWHQ) e U
QHVH/ IHHJIHEs KUHQ XQG 6 HYIFHI HEs KUHQNDQQ EHL7DNHDZ D\ FRP DQJHRGHWZ HEHQ

( QMKHGHWIEK GHU. XQGH GDI» U GH %HWWMOQ) @HHD] X OWHQ P XW GHU. XQGH DQ GHUYRP
. XQGHQ DQIHIHEHCHQ/ IHHDGUHWWH DQZ HVHQG VHQ XP GH EHVMAMQ $ WIKHAQ ( P SIDQJ ] X
QHKP HQ ,QURIHD GHU. XQGH QEKWDQ GHU/ IHHIDGUHWWH DQZ HVHQG MAZ HQQ GH Y4-MMOIQ)
JHIHHYZ LG XQG GH YHWMBQI YRQ 7DNHDZ D FRP JHIHHWZ LG XQG QEKWRP * HVAKI IW
VHEWV Z LG 7DNHDZ D\ FRP DQIHP HWHCH $ QAHQI XQI HQ XQMUHKP HQ XP GHQ. XQEHQ] X
NRQENMUHQ XP | X EHWP P HQ Z R GH %HMMOBXQ) KIQMDWHQ Z HEHQVRD:  HQQ 7DNHDZ D\ FRP
QFKWOQ GHU/ DIH MAVGHQ. XQGEHQ] X NRQIBNIAUHQ NDQQ 7DNHDZ D\ FRP GH %-MIMDBXQ) DQHQHP
DQI HP HWHQHQ 2 WDX%HUKDE 1Q GHUL | KH GHU/ IHHIDGUHWH KIQM®BUHQ 7DNHDZ D\ FRP

* EHUQIP P WAH.QH 9 HDQE RWQJ |+ UGH %-MMOIQ)  HQUFK@P6@FK GHU4 XDOMARGHUS LEKHUKHWWGHY
, KDV GHUYHVMDBXQ) Z HQQ GHU. XQGH VIH YRUIQEHW QDFKGHP GH Y4-MMDXQI ] XJ HAMOAZ XUEH
AW EHDFKWQ 6 lH CDW GDV'* HVKI IWZ HQQ HV GH Y4HVMDXQ) VHEMDXVI HIH HWKQG QEKVWEH

/ IHHEHQAM YRQ 7DNHDZ D, FRP 1Q$ QUSWXFK QP P WHQAMFKHGHWRE HY GH %4HVMBXQ) DX%HKDE
GHU/ IHHIDGHWH KIQMDWWZ HQQ GHU. XQGEH QEKWQZ HVHQG MV) DY GHU. XQGH GH %HMBQ

9HWRQ A
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DEKRBIQP | FK\M VRAM HU] XP JHZ | KOMQ =HVBXQNADP $ EKROQIVRWGEHV * HVFKI W DQZ HVHQG
VHOQ Z IH1Q GHUY/HMBXQIV ( 0 D060 6 RGHUDXI GHU3 OWRWP DQIHI HEHQ

%H GHUYHWWMOBQ) VRZ IH EHLGHUS XVIHHXQ) RGHUS EKREQI YRQ Y4-MMTXQI HQ P IV WIKHD P IW
$ GMYEHVIKU Q\WQI ZHEHQ 7DNHDZ D\ FRP XQG GDV* HVAKI IWBHQ. XQGHQJIHP | %4GHQ
JHIMQGHQ* HVHIMHQ XQG 9 RWFKULWQ DXIIRBHQ VIFK DXV] XZ HVHQ . DQQVIFK GHU. XQGH QEKW
KIQUHEKHQG DXVZ HVHQ RGHUHU* GHUGDV 0 LOGHBEBMUQEKWZ HEHQ GH  $ WINHCP IW/

$ GMYEHVFKU QNXQI GHUYHVMDIQ) QEKVDXVI HIM HWKQG HV VMKWDNHDZ D\ FRP XQG GHP

* HVAKI IWUHL GH Y4-MMOQ) DXFK IQVI HVDP WDE] XBKQHQ : HEHQ GH $ WIXHCP IW

$ GMYEHVKW QNXQ) JHP | %GHVHP $ EVDIV QEKW HIHHWNDQQ GHP . XQGHQ HIGH 6 \RWRJ HE» KU
1Q5 HAKQXQ) JHVMOIZ HEHQ GH P IQGHMMQY GHQ: - HWEHUS LIHCP IV GMYEHVRKU QWQ) GHU
WMZ HD HQ Y-MMOIQ) EHW JW

7DNHDZ D\, FRP « EHIP P WAHIGH + DIWQJ |+ UGH $ XVle KIXQ) GHV 9 HWDI HV

1 DFK GHUYHWMDXQI NDQR GHU. XQGH QDFK HIHQHP (WP HWHQ HQMAKHIGHQ HQHP = XVIM@MIU» EHU
QH YHUe JEDUHQ 2 QIEH =DKOQI VP HNRGHQHQ 7UQNIHG ] X JHEHQ

" DV 7UQNI HG IMWe UGH =XMMBIUEHIP P WKQG NDQQ QEKVDY =DKOQJ |+ U IHOABIMNQI HQ YRQ
7DNHDZ D\ FRP DQIHVHKHQZ HEHQ 7DNHDZ D\ FRP \MMWIEDEH QXUD® 7 UHXKI QGHUXQG h EHZ HVHU
GHU7 UQNI HOEHW JH DX

7DNHDZ D\ FRP « EHZ HMAEDV 7 UQNI HG DQ GH = X\MMMIU | DX GHVH GLHNV EHU7DNHDZ D\ FRP
EHDXIWMIWZ HEHQ ) DAY HQ =X\WMMIUQEKVY EHUZDNHDZ D FRP VRQGHWD GUHNAGXURK GV

* HVAK! IVEHDXIWDIWZ UG » EHZ HVWDNHDZ D\ FRP GDV 7UQNIHG DQ AV * HVKI IWKQG

YHSI GEKWMEDV * HVFK! IWGEDV 7 UGN HG DQ GHQ = XMIMBIUDXV] X] DKBIQ 7DNHDZ D\ FRP NDQQ NHCH
* DUDQUAH RGHU9 HIDQE RWNQJ |+ UGH h EHMDIXQ) GHV 7UQNTHTHV YRP * HVFKT IWDQ GHQ =X\VAM®DIU
« EHEHKP HQ

© HQQGHU. XQGH HQH %M XQ) » EHUGH 3 OVMHXQI GHV 7 UGQNI HBHY HIKDEMQ KDWNDQQ GOV
7 UGNI HG QEKWP HKU] XU FNHUSABWHWRGHU] XU FNTHI HEHQ Z HEHQ

Ablehnung von Bestellungen

Unbeschadet der Rechte des Kunden aus § 7(2) (die weiterhin gelten) hdngt das Recht des
Kunden, den Vertrag aufzulésen, von seinem Angebot ab. Insbesondere, wenn die im
Angebot enthaltenen Waren verderblich sind oder anderweitig einen der Punkte in Artikel
7(1) erfiillen, MHY GHP . XQEHQ QFKW HMBWHMWGEHQ 9HWDJ DXI] XQVHQ YHMTXQIHQN QRHQ
7DNHDZ D\ FRP JHIHQ EHUQEKWYRP . XQEHQ DXIJHPWWZ HEHQ ( ICH 6 WAIHXQ) GHUYHMOQ]
JHIHQ EHUGP * VKl IV UGHR . XQEHQ QXUGADQQP | JOK ZHQ GV * HVFKI IWDXVAEY FNTIFK
DQI IEWCEDW HH 6 \RQIHXQ) GHUYHWMOXQ) GXUK GHQ. XQGHQP | J@K WV

"DV HVAKE IVMEHUHRKW WAEH YHMOBQI ] X VRIQHHQ | % Z HQQ DV $ QI HERWQIEKWP HKU

YHU* J EDUMAZ HQQ GHU. XQGH HQH I DOFKH RGHUQEKWXQNIRQHHQEH 7HBIRQQXP P HURGHU
DQGHH . RQENIQRIP DIRGHQ DQJ HIHEHQ KDWRGHUZ HQQ K| KHUH * HZ DOWRWIHIWDNHDZ D\ FRP MW
EHUHFK\WWD®I N QW HQ %-MMBQIHQ YRQGHP . XQGEHQ DE] XBKGHQ VRAMQ HONSUHFKHQGH

* 14 QGH YRUHIHQ
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© HQQ GHU. XQGH HQH IDOFKH YHWMBXQI | % IQGHP HUIDOFKH . RQBNIQRUP DURGHQ DQJIEW
IQGHP HUQIEKWEH] DKANRGHUQEKWDP / IHHXQIV RGHUS$ EKROIQI VRWDQZ HVHQG MAXP GHQ
$XINDJ ] X HKDEMQ DXI1J IEWRGHUDQGHZ HW VHOHQ 9 HBIFKWQIHQIHP | %GHP 9HWDI QEKW
QDFKNRP P WIMWDNHDZ D\ FRP EHUHRK\M W] XN QM H Y4-MMTBXQIHQ YRQ GHVHP . XQEHQ

DE] XBKQAHQ

7DNHDZ D\ FRP IMWEHUHRKW WOAHVIMOIQ) HQ DE] XBKQHQ XQG9HW JHIP 1 DP HQGHV* HVKI IW
DXI] XPVHQ Z HQQ HV DQJIHP HWHQH =Z HIHCEH] « JOFK GHUS LEK\WM NHWRGHU( FKWHWGHUYHWMTXQ)
RGHUGHU. RQIENIQ RUP DURQHQ J IEWRGHUID@ GV * HVAKI IWWHGHQOHWDD P IMGHP . XQaHQ
VK@DAQP | FKW ) DAY GHU. XQGH Y4HVMDXQI HQ DXIJ LEWGH QDFKZ HVIFK [DOFK RGHU

EHW JHIVAK MQG MATDNHDZ D\ FRP EHUHRKW WEHLGHU3 RO HL$ @ HIH] X HIABMIQ : HQQGHU

. XQGH YHWMDQI HQ DXIJ IEWGH | DOFK RGHUEHW J HIMVAK HYFKHCHQ NDQQ 7DNHDZ D\ FRP GHV
GHU3 RO HLP HOHQ

Widerrufsrecht

' HU. XQGH NDQQ GH Y4-MMBQ) QEKW HIHQ EHUGHP * HVKI IVWZ IGHUXIHQ VRZ HWAV MIEK XP GH
/ IHHXQ) YRQ: DUHQ KDQGHWV

+  ZHQQGH: DUHQ QEKVWRUHHWMWWAQG XQG I+ UGHUHQ + HIAMOIQ) HCH IQAYIGKHTDI $ XVZ DKO

RGHUYHWIP P XQI GXUFK GHQ 9 HIEUDXFKHUP D%d HEGFK IMARGHUGH HQGHXW DXI GH

SHY| QUFKHQ94HG UQMH GHV 9HEEDXFKHWY ] XIHVFKQUWHOMQG t J$EV  1U % %

ZHQQGAH: DUHQ VFKQHOYHGHEHQ N QQHQ RGHUGHIHQ 9 HUDDYGEDUMMP VFKQHD EHWFKUMKQ

ZeWHtT J$EV 1U % %

QH DXV * Y QGHQGHV* HVXQEKHMWVFKXMHY RGHUGHU+\ JIHQH GH':  DUHQ QEKVW XU

5 « FNJ DEH JHHI QGHAVWAQG Z HQQ LKUH 9 HYHI HOQI QDFK GHU/ IHHXQ HOMDWZ XEH 1
J$EV 1U % %

ZHQQGAH: DUHQ QDK GHU/ IHHUXQJ DXIJ IKQG IKUHUYEHVIFKDI HQKHVWKQUHQGEDUP MDQGHHQ

* o \MQYHP MKVWZXEHQ T J$EV 1U % %

I+

I+

I+

) » UGHQ 7HOCHUYHWMOBQ)  GHUQEKVWKQMUGH REHQ J HQDQQMQ $ XWRKCOMABMEHNGGH || GMARKW
GP . XQGHQ VRZ HWEHU. XQGH OHEEIDXFKHUP 6IQQHYRQT 9% %IMWHQ:  LGHUXIVUHEKVY X

9 HIEDXFKHI IMAWAGH CDAMUIIFKH 3 HWRQ GH HOQ'5 HAKWI HVAKI IV X =Z HANHQ DEVK@-HAWGH

o EHZ IHI HQG Z HAHUIKUHUI HZ HEETFKHQ QRAK IKUHUVHBMIVQGEL HQ EHUXI GFKHQ 71 W NHW

] XIHHFKGHWZ HEHQN QGHQ

Widerrufsbelehrung

Widerrufsrecht

6 lH KDEHQ GDV' 5 HFKWELQQHQ YIHJ HKQ 700 HQ RKQH $ QIDEH YRQ* Y QGHQ GHQ OHWY P MGHP
* HVAKI IV X Z IGHUXIHQ

' IGHUXIVIWMERN JWIH) HKQ7DIH DE GHP 7DJ DQGHP 6 IH RGHUHIQ YRQ, KQHQ EHQDQOAU
'+ UMW GHUQEKWEHUYH | W EHHUMWVGH :  DUHQIQ %MW JHQRP P HQKDEHQE] Z KDW

8P KU IGHUIXIMHAKWDXV] Xs EHQ P+ WHQGIH7DNHDZ D\ FRP \ G \ RXWCHIYHY * P E+ & XYWV
6 FKEBMVFKH 6 W

/HI 1QRY MHHDOCRGH ) O P MY HOHUHQGXW HQ ( INDLXQ) ]
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% HOQP WEHU3 RAMWHYDQOMUY/AH  7HBID] RGHU( 0 DIO« EHU,KUHQ ( QMFKOW GHQOHWDJ P IW
GP * HVKI IV X ZIGHUIXIHQ IQRWP IHHQ 61H N QQHQGDIs UGDV EHLIH« J\M
0 XWWMU:  LGHUXIVIRUP XOUYHZ HQGHQ DV MGRAK QEKVWRU HVRKUHEHQ MW

=XU: DKXXQ GHU:  IGHUXIMUIMAHEKWAY DXV GDW 6 IH GH 0 MWHMGAQJ « EHUGH $ XVe EXQJ GHV
¢ IGHUXIVUHRKW YRUS EOXI GHU: IGHUXIMIUMADEVHQGHQ

Folgen des Widerrufs

: HQQ6HGHQIHWDI P MEHP * HVAKI IVZ IGHUXIHQ KDWEDV* HVFKI IWKQHQ DM =DKAQIHQ GH
HV YRQ, KQHQ HUKDEMQ KDWHQUFK@HAAFK GHU/ IHHANRWMQ P IV XVQDKP H GHU] XV \WIFKHQ

. RAMQ GH VIFK GDUDXV HJHEHQ GDW 6 IH HCH DQGHUH $ WWEHU/ HHXQI DO GH YRQXQV
DQIHERMCH J* QAN M 6 \BQEDBIHHXQ) JHZ | KOKDEHQ  XQYHJ » J@FK XQG VS| \MAMQY EIQCHQ
YIHJ HKQ 7DIHQDE GHP 7DJ ] XU PN X] DKGIQ DQGHP GHO MMOQJ « EHUKUHQ: IGHIXI GHV
9HWDJV EHXQV HQIHI DQIHQ M) « UGHVH 5+ FN DKOQI YHZ HQGHWEDV * HVFKI IWEDWHEH
=DKOQIVP WOV 6 IH EHLGHUXW/SY Q) FKHQ 7 IDQVDNMRQ HQJ HVHWKDEHQ HV VHLGHQQ P IW
,KQHQ Z XUEH DXVGLY FNIFK HVE DV DQGHUHY YHIHQEDWIQ NHQHP ) DAY HEHQ , KQHQ Z HI HQ GHVHU
5« AN DKOQJ ( QUHIM EHIHKQHW

" DV* HVRK IWNDQRGH 5« AN DKGQ) YHZ HIHW EIVHVAH: DUHQ Z IHGHU] XU ANHUKDAMQ KDW
RGHUEL 6 IH GHQ 1 DFKZ HY HEEUDDRKVWKDEHQ CDW 6IHGH: DUHQ] XU FINJ HVDQGAKDEHQ M
OKGP  ZHBKHV GHUIY KHUH =HMBXCNWWW

6 LH WD HQ GIH XQP IWHEBDUHQ . RAMQ GHUS » FNVHQGXQI GHU:  DUHQ

61HP « WHQI*» UHGHQHEDLIHQ:  HWHBMAGHU:  DUHQ QXUDXINRP P HQ Z HQQ GHVHU: - HWHBOMY
DX HGHQ] XU3 U IXQJ GHUYHVIKDIHQKHW( LTHQUFKDIWQ XQG ) XQNIRQVZ HVH GHU: - DUHQ QEKW
QREHQAIHQ8 P IDQJ P IMIKQHQ] XU AN Xle KUHQ MWV
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© HQQ6H GHQIHWIDI Z IGHUIXIHQZ RBIQ GDQQ I+ @IQ 6 IH EH GHVHY) RWP XOUDXV XQG VHQGHQ
6 1H HV DQXQV] XY FN

$Q\G \ RAGHIHY * PE+ &XYWW 6 FKOMVKH 6 W
YHID 10R¥ GHHDOGRCH ) O

+IHP WZIGHIXHQ IFKZWU  GHQYRQP UXQV  DEJHVRFKBWHQHQ 9 HWEJ « EHUGHQ
. DXl GHUIROHQGHQ: DUHQ  GH ( EUQIXQ) GHUIROHQGHY' HOABIMNQY

YHMMINDP  HKDGMQDP
1 DP H GHV GHU9 HEEDXFKHUV

$ QUFKULWEHY GHU9 HEEUDXFKHUV

8 QMYFKUVGEHY GHU9 HEEWDXFKHUY - QKUEHLO IWHMGQJ DXI 3 DSIHU
' DIP

8 @ XWH IHQGHY VWHEKHQ

8. Zahlung

=XP =H\EXQNAGHY 9 HWIDJ VDEVFKOMWHY HONSUHFKHQG GHQ Y- P XQJIHQ DXV YRUIHI HQGHQ
$OHP HQHQ* HVAKI IWEHAQIXQIHQ I+ U. XQGHQ HOMMKVDX! 6 HWQ GHV . XQEHQ HICH

| HVMQIWHSI TFKWQ) JHIHQ EHUGHP * VKT IW HU. XQGH NDQQ GHVH =DKGQI VYHUSI TFKWQ)
GXUK 1 X\MXQJ HOHU2 QEIH =DKOIQI VP HWIRGH » EHUGH 3 DWRWP RGHUGKURK 94H] DKOQJ GHV

* HVAKI IW DQGHU7« URGHUDP $ EKRBWHU @IQ

1 DFK 0 D%d DEH GHUY4-MIP P XQJHQ DXV AHVHUS @HP HQHQ* HVFKI IWEHAQIXQIHQ I+ U, XQGHQ MW
QH \MAHWH 5+ FNHWARVKQ) HQHU2 QEOH =DKOQI QKUGDQQP | JBK Z HQQ GH %HMTXQ) QEKW
YROWQA)  JHHHWWZ HEHONDQY ' 1H5 « FNHYABMKQ) HUROWP P HUDXI GDV. RQR YRQGHP DXV
QH =DKOQI YRUHGRP P HQZ XIEH $EKI QI YRQGHUYRP . XQGHQ YHZ HQGHWIQ

=DKOQI VP HKRGH CDXHWWEH %4-DIEHWQI GHUS « FNHVADWKQJ PD[IPDO  : HINBUH

' DV* HVFKI IVKDWDNHDZ D\ FRP EHYR® | FK\WWGH 2 QEH =DKGQI GHV. XQGHQIP 1 DP HQGHV
* HVAKI IW DQ XQHKP HQ

9. Beilegung von Beschwerden

. XQGHQWHW H %4-VFKZ HEHQ EHAHIHQG GHY $ QIHERWY  GHUYHWMDXQ) RGHUGHUS XVle KIKQI GHV
OHWDIV P MEHP * HVFKI IWP « WHQJIHIHQ EHUGHP * HVAKI IWIHBMQG JHP DFKWZ HEHQ ' IH
DOLQLI H 9 HIDQE RWQJ |+ UGDV $ QIHERWEHV * HVAKI IW XQG GH ( U @QI GHU9HIHQEDIXQ) @HIW
EHP * HVFKI IW,P ) D@ YRQ VRBKHQ %4-VFKZ HEHQNDQQ 7DNHDZ Dy FRP QKUHIGH VFK@FKWQGH

5 R®I HQQAHKP HQ

) DO GHU. XQGH HQH Y4-MVAKZ HEH EH] » J TFK GHUB HYIEHV KDWP X\W GHVH %4-VFKZ HEH GHP
. XQGHQAHQMYRQ 7DNHDZ D\ FRP P WY GHV . RQINARWP XD SHU( 0 DICRGHUDXI GHP

9HWIRQ E
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3RWZHIH DQGAH IQ$WIHO  CHUYRUIHIHQGHQ $ @HP HQHQ* HVKI IWEHAQI XQIHQ DQIHI HEHQH
. ROBNIBGHWH JHP HGHWZ HEHQ

6 RED® 7DNHDZ D\ FRP GIH 94-VAKZ HUEH HIKDGMQ KDWZ LG 7DNHDZ D\ FRP VR VFKQHOZ IH P | J@K
VS| WMMQY MGRAK IQQHKDE HQHU: RFKH (P SIDQIVEHAMM XQJ DQERWWQ 7DNHDZ D FRP MW
EHP « KWGAH %4-VAKZ HEH VR EDG Z IH P | J@FK ] X EHDUEHMMQVS! \MMQY MIGRAK IQQHIKDE YRQ
1ZH: RFKHQ

YHVKZ HEHQ ZIHVH IQ GHO$ EVFKQWHQ  XQG  GHVHV $ WIHY EHVFKUHEHQMIQG \RBIQ GHP
* HVAKI IW$ EVAKQWY RGHUZDNHDZ D\ FRP $ EVRKQWY  LQQHIKDE HCHUDQI HP HWHGHQ) UMW
QOFKGP GHU. XQGHGH 0 | QIHOHWYHAMIKDAI HP HBHWKQG YROAVQA XQG GHXVIFK
ERVRKUHEHQ Z HEHQ

" IH( XWRS MKH. RP P MMRQWM@HCH 3 OWRWP |+ UGH 2 QBH 6 WH\RHGU XQJ EHUHW

26 SOWMRP ' IHH3OWRP MY X IIQEHQ XQMUKWE HF HXURSD HX RAUJ 7DNHDZ D\ FRP VRK@-DoWV

DXVGEY ANIFK HCH DAMUCDWYH 6 WHMEH.GI XQJ JHP | %65 IFKVIIH (8 DXV'IH
( 0 DCSAHWH YRQ7DNHDZ D\ FRP OXWWWQIRE @HHIDQER CH

7DNHDZ D\ FRP IMAQIFKWEHUHWRGHUYHLS! GFKWAWDQ 6 \WHMEHBU XQJ VYHUDKUHQ YRUHIGHU
9 HUEUDXPKHY/RKTFKWMQI MMM \MPXQHKP HQ

Newsletter

%H VHOHUYHMMOIQ) NDQQ GHU. XQGH HQHQ 1 HZ VBMIMUYRQ 7DNHDZ D\ FRP DERQQHUHQ ' HU

. XQGH NDQQ GHVHQ 1 HZ VBMHUMGH] HWDXI GHU: - HEVH\M

KWBV 777 @HHDOGR GH P HODFFRXQWP \_GHVIAY DEEHWMMIQ RGHU] XP $ EEHVMBIQ

7DNHDZD, FRP VIEKH $ WIHO  GIHVHUS @HP HQHQ* HVAKI IWEHAQIXQIHQ NRQENMUHQ + LHUe U
HOMMKHQ NHGQH DQGHUHQ DY GH h EHUP IWBKQI VNRWMQ QDFK GHQ YDVMBULHQ

Bewertungen der Geschifte

7DNHDZ D\, FRP EIHMAGHQ. XQGHQGAH O | JAFKNHWGEH / HWHQI GHV* HVAKI WV ] X EHZ HWQ ' IH
HQJI HAMOMQ %4-Z HIMQIHQ GHV . XQEHQ G UHQ NHGHQ UHFKWUDANDBIQ VH MIVFKHQ
EHRIGIHQGHQ YHBIXP GHUMFKHQ RGHUVROWHRKWZ I HQ , QKDINDEHQ XQG DXFK VROAMKHCH
5 HAK\M ' UM HOURK@HAFK J HZ HEEGFKHUB FKXMHFKWM . YHUBAVHQ

7DNHDZ D\ FRP NDQQ %4HZ HWXQIHQ DXI GHUS OWRWP YHU [THQW@FKHQ XQG YRQ GHU3 OWRUP
HQNALCHO Z HQQ GH %4HZ HWQI HQ JHIHQ GH YRW HQDQOWMQ . LWMUHQ YHIMWHQ

Verarbeitung von personenbezogenen Daten

7DNHDZ D\ FRP YHUDUEHWMBHYRQHQEH RIHCGH' DMQLQYH XJ DXI GHQ. XQGHQ * IH 9HIDIEHWQ)
SHYRCHEH RIHCHU' DIMQ XQMIOHI WEHQ YHWIP P XQJ HQ GHU_DMQVEKXWHUNDLXQ)

Haftung Takeaway.com

7DNHDZ D\ FRP KDIMAQIEKWe UGDV $ QI HERWGH 5 IEK\M NHVXQG 9 ROANVQEI NHVWEHU* HVAKI MRV
@H' XUFKls KIXQ GHV 9HWDIV XQG RGHUGH ( WHEKEDUNHWEHUS OWRP

,P h EWWHQKD\MWWDN-DZ D\ FRP Z IH IROW

9HWIRQ E


http://ec.europa.eu/odr
https://www.lieferando.de/meinaccount/my-details
https://www.lieferservice.at/privacy-statement

Takeawaycom

D 7DNHDZD FRP KDIWMWHAZ HO QDK 0 DY6d DEH GHUJ HVHMIFKHQ 9 RWFKULWWQ 1Q |ROHQEHQ
) | @QDX $XIZHAGXQIV XQG 6 FKDGHQWHIDWY [P ) ROHQGHQ IQ GHVHU=ILIHU
Achadensersatz® EH HQHU+ D\WQ) QDFK GP 3 IRGXNKDIWQIVIHVHYV 1Q) | QG
9 RYVDWHY RGHUEHLDU QAN HU7 | XVFKXQJ 1Q) | @IQ JUREHU) DKUDWLI NHW e UGH
IHBMXQ] GHV/ HEHQV GHV. | LBHWY RGHUGHU* HVXQGKHWEHLh EHUDKP HHQHU
* DUDQWAH GXUK 7DNHDZ D' FRP VRZ IH 1Q D@IQ DQEHUHQ) | @IQ JHVHWIK | Z 1QIHQEHU
+ DI\WYQ

E 7DNDZD FRP KDVMADX%HAGHP EH GHUVFKX@KDIWQ 9 HBWXQI VR) . DUECDSITFKWMQ
DXI 6 FKDGHQUHWDW QDFK 0 D96d DEH GHUJ HVHIMIFKHQ 9 RWFKULVMQ . DUECDSI TFK\MQ 1Q
AHVHP 6100 VIQG D@ 3 1TFKWQ GHIHQ 9 HUBMUXQ) GH ( WHEKXQ) GHV 9HWDIV] Z HANV
JHI KWEHWRZ IH DO 3 I TFKWQ GHUHQ ( U @(QJ GHRBXQIVIHP | %b1' XUFKIs KIXQI GHV
9HWD V « EHUKDXSWHIANUP | J FKVWKQG DX GHUHQ ( LQKDIMQI GHU. XQGH BHIH® | %k
YHRDXHQ GDU 6 RZ HWHIGRFK GH 9 HBMVXQJ HOHU. DUECDS! GFKWOXUBIEKWDKUD\AL)
JHVFKDK XQG QEKVY X HOHU9 HBMXQ) YRQ/ HEHQ . | IBHURGHU* HVXQEKHWe KUM MIQG
$QUSUY FKH DXI 6 FKDGHQVHWDW GHU+ | KH QDK DXI GHQ WSLVRKHQ YRIKHWHKEDUHQ
6 FKDGHQ EHVFKU QNW

F P hEWHQOMQG$QUSY FKH GHV . XQGHQDXI 6 FKDGHQUHWDW JHIHQ 7DNHDZ D\ FRP +
JBIFK DXV Z HBKHP 5 HFKWIWXQG IQVEHVRQGHUH Z HIHQ 6 DFKP DQIHO5 HAKWP DQIHO

XQG RGHU9 HBAVXQJ YRQ DQGHUHQ 3 ITFKWQ DXV GHP 6 FKXGYHK G RGHUDXV HQHP
YRYHWDIGKHQ6 FKXGYHK QR ] % L6 Y1 $EV % % GXUK 7DNHDZ D\ FRP
GHUHQ J HVHMIFKH 9 HWHMU O MIEH\MURGHU( U GQIVIHKITHQ DXV D% %RGHU
DXV XQHIDXEWU+ DQE3QI = DXVI HVFKBWHQ

G 6RZHWIDFK GHQ YRUAMKHQGHQ5 HIHBQIHQGH + DWQJ YRQ7DNHDZ D\ FRP
HQJ HVFKU QNARGHUDXVI HVFKBWHQ MAJ IGNEDV DXFK [+ UGH SHY| QUFKH + DIWQ) GHU
JHVHMIFKHQ 9 HWWHMU 0 MIUEHMWUXQG ( Us @XQIVI HKITHQ YRQ 7DNHDZ D\ FRP

H  (ICHbQEHXQ GHUY%HZ HVDWY XP 1 DRKWMOGHY . XQGHQ MAP IWEHQ YRUAMKHOGHQ
5 HI HOIQI HQ QEKWHUEXQGHQ

| (IQ$XWIRKGW RGHUHIGH %4-MAKU QNKQI YRQ$ QVSU FKHQ GHV . XQGHQ DX
9HJ XIV] IQHQRGHUDXI GH3DXVRKDBIQDFK t $EV % %RGHUDX! ( WDW GHV
6 FKDGHQV GHUIQ . RAMQ GHUS HFKWYHUROXQJ EHJ U QGHVWMAP IWEHQ YROAMKHQGHQ
5 HI HOIQI HQ QEKWHUEXQGHQ

J $QVSYFKHGHV. XQEHQDXI 6 FKDGHQUHYD YHWKUHQ LOCHKDE GHUI HVHIMIFKHQ
9 HUVKUXQI M UMAMQ DE J HVHWIFKHP ) UMEHILQQ

14. Sonstiges

9HWRQ

( VIIODXWFK@DFK CDV 5 HFKWEHUYSXQGHMUHSXEMN'  HXWRKDQG XQMUS XWHFKGW GHV 8 1
. DXIUHKW

6 ROMQ HG HQH %P P XQJ HQ AHVHUS @HP HQHQ* HVKI IWEHAQIXQIHQ RGHUZH®! KIHYRQ
XQZ WWDP VHOQ EHY KWWAHY QFKWAH :  LUWDP NHWEHU9 HHCEDXQJ ] Z MFKHQGHP . XQAHQXQG
7DNHDZ D\ FRP « EHUGH 6 HYIFHBIMMQI HQ RGHUGHQ 9 HWEJ ] Z MPKHQGHP * HVAKI IWKQG GHP

- XQEQ
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' IHVH $ OHP HOHQ* HVKI IWEHAQIXQIHQ I+ U. XQGHQVIQG LQ P HKUHUHQ 6 SUDFKHQ YHUDWAMXQG
D@ 9 HVIRQHQ KDEHQ GHVHBH * « GNHW:  HQQ] Z IVFKHQ GHQ 9 HWIRGHQHQ. RQMNANRGHUHIGH
QNROMMI EMVMKWIMAGH HQJ Q/FKH 9 HWRQ P D%d HEHQG



